SUPREME COURT OF QUEENSLAND
REGISTRY: BRISBANE
o

NUMBER: 6-7 q _7 O}

First Applicant: ARCHIBALD AND BROWN PTY LTD
(A FIRM)
AND
Second Applicant: CAELI LOVELL
AND
Third Applicant: LESLIE VENVILLE
AND
Fourth Applicant: GARY OWEN
AND
Fifth Applicant: THOMAS HEGARTY
AND
Sixth Applicant HARVEY ROUGH
AND
Respondent: GORDON CRAVEN
AFFIDAVIT

This is the Affidavit of Caeli Michael Lovell, Solicitor of Level 1, 293 Queen Sireet, Brisbane

in the State of Queensland.

I. Tam a Solicitor in the employ of Archibald & Brown Lawyers (‘the Firm’). 1 am
duly authorised by the intended Plaintiffs (referred to as the Applicants) to make this

affidavit on their behalf. The Applicants are: .
A
4 Myself, Caeli Lovell; 7/)
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b. The Firm;

c. Leslie Venville, a partner/director of the Firm,;
d. Gary Owen.

e. Thomas Hegarty; and

f. Harvey Rough.

2. The facts stated in this affidavit are derived from my own knowledge except where

stated otherwise, and are true to the best of my knowledge and belief.

This affidavit is made in support of the Applicants’ application for an interim

L}

injunction restraining the Respondent from continuing to publish defamatory matter

about the Applicants.

4. I am informed by Mr Leslie Venville, a director of Archibald Brown, and verily
believe that the Firm employs fewer than ten (10) persons and is an excluded

corporation for the purposes of section 9 of the Defamation Act 2005 (QId).

5. Archibald & Brown Lawyers has carriage of Federal Magistrate Court proceedings
BRG 167 of 2009 (hereinafter referred to as “the Federal Magistrates Court
Proceedings™) on behalf of the two Respondents in those proceedings, Mr Gary

Owen and Ready Flowers Pty Lid.

6.  The Applicant in those proceedings is Mr Gordon Craven. Mr Craven is the intended
Defendant in the defamation proceedings and is referred to in this affidavit as the
Respondent. The interim injunction is sought to restrain Mr Craven from continuing
to publish defamatory matter of and concerning the Applicants on web-sites

maintained by him.

7. On 25 June 2009 T performed a search using the pdslive.com.au service and the
results of that search indicate that Gordon Craven owns no real property in
Queensland. A true copy of those search results is contained in exhibit ‘A’ to this

affidavit.

The Webpage — www.fair-trading.com.an

8. On or about 25 March 2009 this firm received instructions from Mr Gafy Owen to
act p/rn,laisibehalf in the’FE&icral Magistrates Court Proceedir}g‘s./ /
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10.

11.

12.

13.

3
Upon taking instructions from Mr Owen he directed my attention to the website

www.fair-trading.com.au.

I have used my computer to access this webpage on or about 25 March 2009 and on a

regular basis thereafter, including on 24 June 2009.

On that date (24 June 2009) I entered the universal resource locator address (“URL™)
www.fair-trading.com.au into the address bar of my internet browser, Internet
Explorer. My computer then displayed a web page, hereinafter referred to as “the

Introductory Page”.

Contained in exhibit ‘A’ to this affidavit is a true copy of an extract of the
Introductory Webpage, pages 1 and 2 of a total of 10 pages, taken on 24 June 2009.

That website prominently stated “Online Florist Scam Exposed™” above an illustrated
banner displaying the words “CONSUMERS BEWARE — Online Relay Florists are

charging up to 69% commission to relay your order”.

The Webpage — http://www.fair-trading.com.au/reports/ready-flowers.html

14.

15.

16.

17.

09420
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At various times since in or around late May 2009, and as most recently as 24 June
2009, I have clicked on the illustrated banner referred to in paragraph 13 hereof
whereupon my internet browser was redirected to another webpage by hyperlink.
The webpage to which this hyperlink led uses the URL http://www fair-
trading.com.au/reports/ready-flowers.html, hereinafter referred to as “the First

Defamatory Webpage”.

On 24 June 2009 I viewed the First Defamatory Webpage. Contained in exhibit ‘A’
to this affidavit is a true copy of an extract, pages 1,2,3,11,12,13, 14, 15 and 16 of
a total of 32 pages, of the First Defamatory Webpage taken at 18 June 2009,

The statements published on the First Defamatory Webpage refer to and contain an

image of Mr Gary Owen, and refer to Ready Flowers Pty Lid.

Additionally the First Defamatory Webpage includes references to Archibald &
Brown Lawyers under the banner entitled “News Items” as “bogus florist defenders”
and states that this firm had “threatened” Mr Gordon Craven with a “Strategic
Lawsuitﬁg,ainsgPublic Participation”.




18.

19.

20.

22.

049420
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The words “Strategic Lawsuit Against Public Participation” also linked to a webpage
which has the Universal Resource Locator of
http://en.wikipedia.org/wiki/Strategic_lawsuit_against public_participation. That
page contains an article on dubious lawsuits lacking merit which were initiated by
lawyers to prevent public participation in issues of public concern. Contained in
exhibit “A” to this affidavit is a true copy of an extract of that website, page 1 of a

total of 6 pages, taken at 17 June 2008.

The First Defamatory Webpage also includes references to Mr Gary Owen as having
displayed “unethical conduct” for setting up floristry websites and reproductions of

photos and designs created by Mr Gary Owen above the statement that:

“Mr Owen has set up hundreds of bogus webpages from London to LA to further the
passing off of his websites as florist websites for the purpose of obtaining secret

commissions.”

Furthermore, there is closely located to the picture of Mr Owen posed a rhetorical
questions asked in a pejorative manner that reflect badly on the character and

business skills of Mr Owen, including:

“Is it any wonder that university students and graduates are Jocking to set up bogus

websites as AFFILIATES and RELAY FLORISTS when university staff display such

unethical conchuct?”

An entry published on pages 14 and 15 of the First Defamatory Website contains
descriptions of Mr Hegarty and Mr Rough as:

““Dr. Flexi and his haggard team”, (incorporating now an invisible rabbit

harvey...) to come in —like Grim Reapers.... and start beheading ... .... ;
‘grimey slimey reaper’

@ money hungry thief with a very clever idea’;

AN INVISIBLE RABBIT AND 4 SCARED LITTLE THIEF'; and

‘big bad demon’.

The First Defamatory Webpage also included a prominent hyperlink, in bold red type
face, also EXPOSED ... SPECIAL REPORT ON GARY OWEN that redirects




The Webpage ZoomBloomsReview.com

23.

24,

25.

26.

27.

30.

(9420

On or about 35 June 2009 I viewed the website at the URL

www.zoombloomsreview.com, which I will refer to as the Second Defamatory

Webpage. [ have as recently as 24 June 2009 visited the site.

I accessed this website by hyperlink entitled also EXPOSED ... SPECIAL REPORT
ON GARY OWEN from the First Defamatory Webpage, and also by entering the

URL www.zoombloomsreview.com into the address bar of my internet browser.

An extract, 4 of 6 relevant pages, of the Second Defamatory Webpage taken on 18
June 2009 is contained in exhibit ‘A’ to this affidavit.

On 24 June 2009 the Second Defamatory Webpage contains references to myself and

this firm, and stated that I act on behalf of Mr Owen and Ready Flowers Pty Ltd.

The Second Defamatory Webpage also included a manufactured image containing a
picture of my face juxtaposed with a photo of a male model dressed only in
underwear while in a lewd and sexually suggestive pose with the caption
www.megamuscle.com. This image of the model had been enlarged and
superimposed on a manipulated image purporting to be a page from the website

www.facebook.com.

Below this manufactured image on the Second Defamatory Webpage is the
statement, extracted below and reproduced at page 3 of the Second Defamatory

Website:

"M Lovell who completed a law degree in 2004, initially presents a demeanour in
conversation (similar to portrayed by this Facebook entry) to be gay, exceptionally
friendly, complimentary, enthusiastic .... As such “off the record” discussion is
encouraged and freely entered into when offered. However, things are not what they
seem, as will be revealed in LawyersDirtytricks.com which will expose matters

contrary to the published goal of Mr Lovell’s law firm at, About Us”.

The words “About Us” in the extract at paragraph 30 of this Affidavit includes a
hyperlink to the website of Archibald & Brown Lawyers.

I do not maintain a webpage that links to the website www.megamuscle.com nor do |

maintaina website that contains images of the model juxt:
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31. Thave never given authorisation to any person to use a photo of myself on any of the

Defamatory Websites identified herein.

32.  The Second Defamatory Webpage also refers to Mr Owen’s conduct as the obtaining

of “secret commissions™ by reference to section 442E of the Criminal Code (Qld),

“unethical”.

33. References to this firm on the Second Defamatory Webpage also include hyperlinks
to the Archibald & Brown Lawyers webpage, maintained by this firm. Of particular
note is the following passage that refers to the firm and its Director Mr Leslie

Venville and states that Mr Craven is going to present:

‘an account of lawyer’s (sic) dirty tricks to rack up opponent's (sic) costs (instead of
addressing core issues) and to trick opponents, bully boy tactics (SLAPP suit) and
attempls lo restrict freedom of speech, that are encountered in the minefield of trying
lo achieve justice in the Australian Legal System against bogus florists such as Zoom

Blooms et al "
Responsibility for the publications

34, On 17 June 2009 I performed a search of the websites referred to as the First
Defamatory Webpage and Second Defamatory Webpage at www.whois.net and

www.whois.com.au in order to confirm who maintains the domains which publish
the Websites referred to herein.

35.  Isearched for www.fair-trading.com.au and the search results indicate the domain is
registered to Gordon Craven. Contained in exhibit *A’ to this affidavit is a true copy
of the search results.

36. I searched for www.readyflowersreview.com and the search results indicate the site

is registered to Gordon Craven. Contained in exhibit ‘A’ to this affidavit is a true

copy of the search results.

37. 1 searched for www.zoombloomsreview.com and the search results indicate the
domain is registered to Gordon Craven. Contained in exhibit ‘A’ to this affidavit is a

true copy of the search results.

38.  To determine who might be hosting these websites for Mr Craven I used searched the

databases referred to in paragraph 32 hereof for details of who had registered the

, (
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39.

40.

41.

42.

43,

7
name server entries for the domains listed above. These name server entries are both

at tasecom.com, and include nsl.tasecom.com and ns2.tasecom.

The search results for these name entries indicate that the tasecom.com domain is
also registered to Mr Gordon Craven. Contained in exhibit ‘A’ to this affidavit is a

true copy of these search results.

I used a website called www.sitedossier.com to search for tasecom.com. The search

results revealed two IP numbers hosting the domain tasecom.com:
a. 115.178.17.212

b. 202.60.89.28.

Contained in exhibit ‘A’ to this affidavit is a true copy of these search results, which

also indicate that these IP addresses respectively host 56 and 67 sites.

Contained in exhibit ‘A’ to this affidavit are two extracts of search results for the

sites hosted on these two IP numbers.

Using the search tool at ip-lookup.net I was able to identify that these addresses were

hosted in Brisbane by www.dedicatedservers.net.au or www.hostingshop.com.au.

Correspondence between Archibald & Brown Lawyers and Gordon Craven

44,

45.

46.

7
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On 5 June 2009 the Director of Archibald & Brown Lawyers, Mr Leslie Venville,
sent correspondence to Gordon Craven by having it delivered to his house by Mr
Paul Bone, solicitor, of Cooroy. That letter stated that the material on Gordon
Craven’s websites was inaccurate, defamatory and vilifying. It also identified
statements published by Mr Craven as casting adverse imputations on the law

practice of Archibald & Brown Lawyers.

That letter further stated that unless all references to Archibald & Brown Lawyers
and myself were removed from Mr Craven’s websites by 3.00pm on 5 June 2009 that
an Application would be brought in the Supreme Court seeking injunctive relief and

costs of the Application.

That letter was subsequently published by hyperlink on the Second Defamatory
Webpage. Contained in exhibit “A’ to this affidavit is a true copy of that letter and

also m/ecaVE letter to Wau!lw Bone.
e e { |
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47.

48.

49,

50.

51.

52.

8

No response to that letter was received from Mr Craven.

On 16 June 2009 I caused an email to be sent to Mr Craven. Contained in exhibit ‘A’
to this affidavit is a true copy of that email.

On 17 June 2009 I sent a letter to Mr Craven. Contained in exhibit ‘A’ to this

affidavit is a true copy of that email.

On 22 June 2009 I received an email from Mr Craven. Contained in exhibit ‘A’ to

this affidavit is a true copy of that email.

On 22 June 2009 I sent an email to Mr Craven. Contained in exhibit ‘A’ to this

affidavit is a true copy of that email.

On 23 June 2009 I received an email from Mr Craven. Contained in exhibit ‘A’ to

this affidavit is a true copy of that email.

Requests to Website Hosting Service to remove Defamatory Material

53.

54.

On 9 June 2009 I sent correspondence to Dedicated Servers and requested they
remove the material Defamatory Websites. Contained in exhibit ‘A’ to this affidavit

is a true copy of that correspondence.

Contained in exhibit ‘A’ to this affidavit is a true copy of correspondence received
from Dedicated Servers confirming that company provides hardware and internet
connectivity for the Defamatory Websites. That letter further states that Dedicated
Servers does not have administrative control over the websites, but that they would

comply with a Court order compelling them to terminate the hosting server.

Impact of Defamatory Websites

55.

6.

Deponent .~
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Since publication of an image incorporating a photo of my face I have been

contacted by friends and colleagues who have viewed the Defamatory Webpages.

On 24 June 2009 1 performed a search on the website Google.com by entering my
name ‘Caeli Lovell” as the search term. The fourth and fifth results returned on this
Google search were hyperlinks to the First and Second Defamatory Webpages.

Contained in exhibit ‘A’ to this affidavit is a true copy of an extract ef those search

results, |

................
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57. On 25 June 2009 I performed a search on the website Google.com by entering the
name of my employer ‘Archibald & Brown Lawyers’ as the search term. The sixth
and ninth results returned on this Google search were hyperlinks to the First and
Second Defamatory Webpages. Contained in exhibit ‘A’ to this affidavit is a true

copy of an extract of those search results.

58.  An inference can be reasonably be drawn from the material published on the
Defamatory Websites that the manner in which I practice law and represent my

clients is incompetent, unethical and an abuse of Court processes.

59. An inference can be reasonably drawn from the material published on the
Defamatory Websites that I have engaged, and do engage, in “dirty tricks™ against
opponents in my practice of law and that as a lawyer I neglect my duty to the Court.

60. Inferences can be reasonably be drawn from the image and text published on the
Defamatory Websites that T am gay, maintain a website that links to male
pornographic sites and that I am interested in models who appear on the website

www.megamuscle.com,

61. I verily believe that my reputation will be diminished in the view of professional

colleagues as a result of these publications.

62. I verily believe that my reputation will be diminished in the view of personal friends,
especially those I know through the Catholic Church, as a result of these
publications.

63.  On 24 June 2009 I had a telephone attendance with Mr Gary Owen. I am informed

by Gary Owen, and I verily believe, that the publication of material as set out in this

Affidavit has caused significant personal and professional distress to him.

64. The defamatory material is linked directly to Mr Owen’s work contact details and Mr
Owen is deeply concerned that persons viewing the websites will be motivated to

contact University staff and seek to jeopardise Mr Owen’s employment.

65. The Webpage www.zoombloomsreview.com contains a reproduction of an email

message that has supposedly been sent to twenty-nine (29) email addresses of
Professors from Australian universities who are board members of Universities
Australia, plus staff working for Universities Australia. Those twenty-nine email

addreswglisted on/@gwebpage and the text of that email message provides
) - P

—

Deponent 7

09420



66.

67.

68.

69.

70.

10
hyperlinks to the Defamatory Webpage and reproduces an extract from

www.zoombloomsreview.com as follows:

“Dear Universities of Australia Staff,

Perhaps  someone  there  can  answer  the  question  posed  on

hitp:zoombloomsreview.com

Is it any wonder that many university students and graduates are flocking to set up

bogus website as AFFILIATES and RELAY FLORISTS when university staff display
sueh unethical conduct? ™

By reproduction of the defamatory material in that message, and publication of the
message on the website, an inference can reasonably be drawn that Mr Owen is

unethical and that viewers of the defamatory material are being prompted by the

website to contact the professional colleagues of Mr Owen within the academic
community.,

The Defamatory Websites also refer to “the 2 faces of Gary Eryl Roy Owen” which
reinforces to viewers of the Webpage that Mr Owen is somehow engaged in illegal

or unethical business activities.

Mr Owen has serious concerns for the tenure of his employment as a result of the

publications by the Respondent.

Mr Owen has serious concerns about the prospects of future employment because of
the statements being made about him on the Defamatory Websites to senior persons

throughout Australia’s universities.

The stress caused by the Defamatory Publications has caused serious tension within

Mr Owen’s personal relationships.

71.  Thad a telephone attendance with Harvey Rough on 24 June 2009. I am informed by
Mr Harvey Rough that he and Mr Thomas Hegarty believe the publication of
material by the Respondent as set out in the comment section of the website has
caused significant personal and professional distress to them.

72.  The First Defamatory Webpage refers to Mr Rough and Mr Hegarty using words to
describe their conduct such as “thief”, “unethical”, “oreedy”, “fraudulent” and
“immoral / downright theft™. It also refers to florists “suffering at the d of these
bludgers™. /‘m/j < ’

Deponent (\ //
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73.  Mr Rough expressed to me that the publication of these terms in relation to Mr
Rough and Mr Hegarty caused both men to react with a sense of despondency,
concern and anxiety. The publication has caused serious damage to the ability of

both men to focus on their work and seek to keep the Ready Flowers Pty Ltd

business afloat.

74. The Websites show pictures of Mr Rough and Mr Hegarty and I am instructed by Mr
Rough that no authorisation has ever been given by either man for any of these
photos to be published by the Respondent. The Respondent has already been
requested in writing to remove these photos as set out in this Affidavit, Mr Hegarty
and Mr Rough feel their privacy is being invaded and their personal information is

being maliciously distributed to a wide audience.

75. Mr Rough and Mr Hegarty are deeply disappointed at the conduct of the Respondent

and concerned about the impact the Defamatory Websites will have on their

reputation with their professional colleagues.

76. Mr Rough and Mr Hegarty are also deeply concerned about the impact the
Defamatory Websites will have on their personal relationships. Mr Rough has young

children and is concerned for his reputation with parents of his children’s friends.

77. All the facts and circumstances deposed hereto are within my own knowledge, save
such as are deposed to from information only, and my means of knowledge and

sources of information appear on the face of this my Affidavit.

Sworn by CAELI LOVELL on 25/Iune 2009 at Brisbane in the State of Queensland in the

presence of

T —
= L
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> S




SUPREME COURT OF QUEENSLAND
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CERTIFICATE OF EXHIBIT

. i - 25 T
Exhibit A to the affidavit of Caeli Michael Lovell sworn : June 2009;

“Descriptio Date.
Property Search 25/06/2009
Extract from Fair-Trading website 24/06/2009 { 02 —03
Extract from Fair Trading website 24/06/2009 | 04 — 12
Extract from Wikipedia 17/06/2009 | 13
Extract from Zoom Blooms Review 24/06/2009 | 14 —17
Who Is Search — fair-trading.com.au 17/06/2009 | 18
Who Is Search — readyflowersreview.com 17/06/2009 | 19 -20
Who Is Search — zoombloomsreview.com 17/06/2009 | 21 -22
Who Is Search — tasecom.com 17/06/2009 | 23 —24
Site Dossier Search — tasecom.com 17/06/2009 | 25 -26
Site Dossier Search — IP 202.60.89.28 17/06/2009 § 27 - 30
Archibald & Brown facsimile to Paul Bone Solicitor 05/06/2009 | 31 —37
Archibald & Brown email to Gordon Craven 16/06/2009 | 38 —39
Archibald & Brown letter to Gordon Craven 16/06/2009 | 40
Gordon Craven email to Archibald & Brown 22/06/2009 | 41 — 42
Archibald & Brown email to Gordon Craven 22/06/2009 | 43
Gordon Craven email to Archibald & Brown 23/06/2000 | 44
Archibald & Brown facsimile to Dedicated Servers 09/06/2009 | 45 — 47
Dedicated Servers facsimile to Archibald & Brown 10/06/2009 | 48
Google Search — Caeli Lovell 24/06/2009 | 49 — 50
25/06/2009 | 51

Google Search — Archibald & Brown Lawyers

09521
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pdslive.com.au | property data solutions hitp://pdslive.com.awpdsv3/

pds

Search Menu Member Services Help ContactUs  Logout Custormer Support: 1300 665 177

| Search Results

Report Summary Current Search

Criteria: craven, gordon

Land Size: Any Owner Sumame or Company  craven . ) - Bagins with
Prop. Type: Any name: e .

Results Found o Owner Given Name[s]: gordon

Place or Suburh:
Post Code: o
Search Type:  Gument Owner &

Refine Search

Simple Search Advanced Search
Land Size: R " Squara Metrs
Select Property Type: Includs Alf
Search |

4 No Records Found: Flease amend your search criteria to continue your search.

Version: pdsv3 (build: 132 - 30/04/2009 10:34PM) Copyright @ 2009 Property Data Sofutions | Terms & Condiions | Privecy Polcy _159- sonren by

L property date zolutians

No Direct Marketing is allowed from this Database

© Froperty Data Sclutions Pty Ltd 2009, Property Data Solutions Pty Ltd is an indeperdent and non-relatad distrbutor of Infarmatien obtaned from Veda Advantage Solutions Group Pty Ltd,
ABN B8 071 215 328, The materials presented on this site are distributed as an informatien souice oaly. The information recorded In this document I provided on the basis that readers wil be
responsibile far making their own assessment of the information and are advised ta verify al reievant representatians, statements and infarmation. Note; Pricefinder estimates provided via this
sita have been generted by use of propriztary compuler saftware. Pricefinder estimates are HOT vekatians and should not be used in fieu of 2 prafessianat valuation. Users ar advised to
engage the services of a reglsiered valuer in order to receive a comprehensive valiation. No labiity (in contract, tort orotherwisa) wil be accepted for any Jass or damage incurred as a resuh
cof refiance upon any matenal contained in this pubication, or for any information or advice provided in this publication or incorporated fte &,

The State of Queensland {Dept., of Natural Resources, Mines and Energy) June/2009, Based on data provided with the permission of the Dept. of Naturat Resources, Mines and Energy:
{QVAS) Juna/2009, The Dept. of Natural Rescurtes, Mines and Energy makes po representations or warranties about accuracy, relability, completeness or suitabiity of the data for any
particular purpase and disclaims all respensibilty and all Bahity (inchiding without Imitation, kabilty i negligence) for oll expenses, losses, damages (including indirect ar consequential damaga)
and cests which might be incurrad as a resuk of the data beiag inoccurele crincompiete in any way and for any reason.
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FAIR TRADING A NEW ERA IN CONSUMER PROTECTION http://www . fair-trading.corr

™

a new era in consumer PI’OtﬁCtiOI’I

Water-505.0rg

Scams, rip-offs and frauds sre becoming more and more commonplace.
In Australia, state government Fair Trading agencies are becoming mare and maore impotent in tackling these matters, it appears same
would rather put more effort into finding excuses not to tackle the matters, than actually tackling them, which in fact serves to assist the

sczmmers by granting them impunity. Hence the introduction of, Fair-Trading.com.au

COming S00N! - anew era in consumer protection
Conflict Rescfution » Neme & Shame » Buyer Protection Services

"turning victims into victors & predators inta prey”

NOTICES :

» Federal Magistrates Court proceedings BRG269/2007
conceming Gordon Craven [fair-trading.com.au] -v- Sunshine
Caast Regional Council and Noosa Property Shop P/L have
been discontinued pursuant to a satisfactery settlement being

agreed.
More info on BUYER PROTECTION avaizble scon.
Coming soon, FREE services to consumers who have been
Wanrs e ripped off.
O oY
L |E REPORTS IN PRODUCTICN :

ONLINE FLORISTS SCAM EXPOSED

uMEns Sewane

Online Reiay Florists are charging
up to 689% commission
to relay your order

IF YOU ARE BUYING FLOWERS ONLINE, YOU NEED TO READ
THIS...

+* ZoomBloomsReview.com
In the public interest, this is ane of a series of future websites
to systematically identify Relay Fiorists, Order Gatherers and
Affiliates in order to expose the secret workings and people
hidden behind these consumer rorts costing consumers and
flerists multi milions of dollars in Australia, and perhaps in the

billions of dollars world wida.
* CYCLONE BRAND GARDEN HOSES

*  LOG TRUCK NOISE POLLUTICN IN TASMANIA

PREDATOR REPORT #1 THE Truelocal.cam,au INTERNEF DIRECTQRY - Truslocal.com.au
HERE a subsidiary of News timited
.
A RESPONSE HAS NOW BEEN RECEIVED DATE of Report : 4 August 2008
3 February 2009 - pm DATE of Resolution @ 3 February 2009

I of 10 24/06/2009 11:30 AN



FAIR TRADING A NEW ERA IN CONSUMER PROTECTION http:/fwww.fair-trading corr

TRUE LOCAL has revised and implemented new procedures
in handling customer complaints as a result of this Fair

Trading Report

Comgplaints inciude:  » Miskeading or Deceptive Conduct
» Unauthorised Credit Card Charging
» Appalling Service

» Waste of Money

PREDATOR REPORT #2 * Information about complaints regarding Canon Australia Pty

www.InkjetFraud.com
* LETTER OF DEMAND 7O CANCN - 12 Nov 08
« ISSUE RESOLVED ~ further details soon

DETAILS www InkjetFraud.com

Adelaide-Law.com ] Brisbane-Law.com } Canberra-Law.com { Darwin-Law.com
Melbourne-Law.com | Perth-taw.com { Sydney-Law.com | Tas-Law.com
Trade-Practices.com | TredePractices.cam
Fair-Tading.com
FEEDBACK

* Your name

»  Email

Ltd at,

+ Comment

Authority to :
¢ publish your comment? Select
»  Publish your name? Select’

_Submit Form

Australian Non-Government websites relevant to
Fair Trading and Consumer Protection

fair-trading.com.au
is not associated with, and does not represent, any government or non-gavernment organisations whatsoever

(including those listed balow)
« ZEBRA Australia
» ZEBRA Austrafia BlogSpot
*  Neil Jenman
* Australian Real Estate Information Centre

+  Builders Collective Australia

20f10

24/06/2009 11:30 AN



-RELAY FLORIST REVIEW of Ready Flowers by Fair-Trading.com.au Page 1 of 32

- Scams, rip-offs and frauds are becoming more and more commonplace. In Australia, state
government Fair Trading agencies are becoming more and more impotent in tackling these
matters, it appears some would rather put more effort into finding excuses not to tackle the

a NEW Cra In COnSLmeT Flrotccﬁgn matters, than actually tackling them, which in fact serves to assist the scammers by granting

them impunity. Hence the introduction of, Fair-

If you are buying flowers online you need to read this
INTERNET RELAY FLORISTS REVIEW FEEDEALE & COMMENTS updated 01/06/09

The Procurement & Sale of Consumer Orders Scam

As shawn E£i0Gw, Online Relay Florists are charging consumers uf to &n incredible B0% undisclosed commission to take a

flowers order (online or by telephone) and ratay it to & real florist In the local delivery area for processing. Once the order is

=54 $15-30

procured, sume Relay Flarists gut the consumer's arder up for sale (miaus commission 8.9, $50-0G0 arder bec

NG visw

order) and as such the substantiafly devalued order then becomes up for grabs with the obvious consequences.

* Fai-Trzaing com au is about commisslons being declared to consumers. r;jf;‘:;:k;:
« For obvious reasans, Relay Florists oppose declaring commissions. updated
Consumers and Florists should know that the conduct set out on this website that is despised by the majority of 10/6/09
Florists throughout Australia, UK and USA is being defended by &rchibaly & Brown Lawyers of Brishbane.
NEWS ITEMS ! upcated 22106100 MUUST SEF LINKS updated 10/06/09

®  SUPREME COURT SPOOF / A BUNCH OF WANKERS ? - {(RE: the SLAPR guit} - Mr. Gary Owen of Zoom Blooms, Ready Flowers Pty Ltd
(see below), Mr. Harvey Ronah, Archibald & Srown Lawyers and Mr. Caeli Lovell (the applicants) all kned up to sue the publisher of this
website in the Brisbane Sepreme Court ard {in contravention of Supreme Court Rules) gave natice of the proceedings via a telephone
message left on the publisher's answering machine at 8-22am an Friday 19 June 2009 to be in Court 5A of the Supreme Court Brisbane at
1Gam on that same day. The publisher lives 2.5 hours drive from the Court if parking can be found. Later that same day the publisher
received a letter dated 16 June (but posted 18 June) from Archiak! & Erown signed by Leslie Venville director, giving notice of the
Supreme Court proceadings. By the time of recalving that letter the hearlng would have been over.

Given the circumstances, it was impessible for the publisher to appear in Court and anyhow was not obliged to, because of the
contraventions of the Court Rules.

Mr. Cazh toveil's ANSWERING MACHINE MESSAGE THE Archibaitt & Brown LETTER
p Archibald & Brown
4 LAWY,

On the foilowIng Monday 22 June *ir. Cagli Lovat! on behalf of Arciubald & Brown sent an email to the publisher containing the following
massage: “This matter went before Justice Daubney at the Suprame Court on Friday 18 June 2009 as foreshadowed in our
correspondence to you of 16 June 2005. We nate that you did not appear, despite having received our correspondence and telephone

message to you". #r. Loseli later refused to provide any further information or a Court File Number.

On Tuesday 23 June the Registry of the Supreme Court informed the publisher of the following information: "Further investigation into this
particular Issue has brought to light that the fees have not hzen paid fby the applicants]. Because of this, the Application has not heen

That's confidence for va 1

S0 considering that there is no, and can be no proceedings uniess the fee is paid....

has Mr. Cael toved LIED ?

is this a SPOOF SLAPPR SUIT ?

tand Arg senwn have been asked the following questions:

Accordingly . Lo
« Why didn't you say that the fee had nat been paid ?
* AND how did you get heard before a Judge last Friday without paying the fee ?

THE ANSWERS (if any} WILL BE PUBLISHED ON THE PUBLISHER'S NEW WEBSITE : wwvww Lawyzrsiirt,

® NEW LAWYERS & BOGUS FLORIST DEFENDERS #roimbala & Srown representing Ready Flowers and Zoom Blooms, threaten Applicant

with a 5L APP quiy (Strategic Lawsuit Against Public Participation). Letter of threats HERF

® COURT REPORT #2 Federal Magistrates Court Brisbane - ACORKER IS UNDEH CONBTRUCTION, .,

Als0 EXPOSED... 2PECIAL FERPOET 08 GARY DWE : F Lok ot : YRV OO

http://www fair-trading.com.aw/reports/ready-flowers.html 24/06/2009
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Considering a nill contact or feedback facillty on these websites...
SEE THE IDENTICAL BOGUS CUSTOMER FEEDBACK (from different customers} ON ALL 4 SITES:
" Beautiful flowers delivered on time, at 3 reascnable price. What more could anyone want?”
AND these are the TIP OF THE ICEBERG. Mr. Owen of UNIVERSITY of QUEENSLAMD has set up HUNDREDRS of agus web pages
and bagus impartial blogs/referrals, fram Landon to LA to further the passing off of his wehsites 25 florist websites for the
purpose of ebisining secret commissions,
MORE ON SECRET COMMISSIONS IN PARTICULAR Section 442E of the Crimingl Code {QLD}
QUESTION POSED ON SPECIAL REPORT - Is it any wonder that many university students and gradustes are flocking to s&t un hegus
websites a3 AFFILIATES and RELAY FLORISTS when university staff display such unethicat conguct?

® COURT REPORT #1 Federal Magistrates Court Brishane - published 01 May 2009
+ At the Directlons Hearing on 30 April 2009, Mr. Harvey Rough who cizims to have & law degree {but Is not & lawyer) turned up from

Perth WA as an employee of Rzady Flowers Pty Ltd under the impression that he could represent Ready Flowers when MIDDLETONS
LAWYERS are on the Court Record. The Federal Mapistrate informed Mr. Rough that either he or MIDDLETGRNS should have been well
aware that, the Court Rules require Ready Flowers to have a lawyer to represent it and ondy & practicing lawyer who Is registered in the
Court to practice can represent the first respondent. The Federat Magistrate inquired as ta where the MIDDLETOHS lawyer was, 2nd Mr
Rough stated that as of 2 days age MIDDLETONS does not represent his employer any more in this proceedings and it later
camg to light that Ready Flowers cannot afford a lawyer when Mr. Rough stated so. Despite this debacle, the Federal Magistrate
granted leave for Mr, Rough to appear for Ready Flowers on the day notifying Mr. Rough that the leave is a once only concession and
will not be repeated in the future.....

+ The ante gets upped - Notice to Court regarding application to join Ready Flowars Lisuted and its directors Perar Ross Hagarty and
Thumas Ross Heyarty in the procesdings and possibly Deborah Hegarty.....

= Harvey Rough complains to Federal Magistrate about this website.,...

MUORE > n onx v

o More Faces of Ready Flowers :
Pictures temporarily removed until tegal ownearship clarified. Stay tuned.....

{Heng Kang) COMPARY SEARCH

® HEADZY FIGWERS LIMITE f
READY FLOWERES PTY LTD {Austrabia) COMPANY SEARCH

© The second respondent being sued (200 BLLOMS) Mr. Gary Eryl Roy Owen FLCTUHRE(Y HERE who is on the staff at the Umversity o

4240 5E1E on 3/4/0% he verbally refused to provide an address for persenal servica on him per the Rules of the Court. An applicatien to
deal with this matter has been filed and is listed to be heard on 30 Aprii 09 at the same time as the frst Directions Hearing.

Mr. Owen's lawyer has demanded that the above and link to the UQ wabpage BE REMOVED from this website... BECAUSE IT IS & GROSS
INVASION OF MR, OWEN'S PRIVACYH SEE RESULTING S

& Understand the imptications 111

& Excellent News Articie dated B Aprii 09 at the Agassiz Observer - Stou! Smati the anline fower traud, where your can also make your
cemments.

Censidering it has bean discovered that Ready Flowers is being houssd and incubated from within the WA Government's TECHMOLOGY PARE
At BENTLEY, which is under the seme porifolio as Wa's Scamibler, here is a COMPLATNT TG WEST AUSTRALIA'S MINISTER FOR COMMERCE

£ dated 9 Aprit 20018,

dated 6 April 2009 and COMPLAINT TO WA DEFT COMMERT

@ Oniine Relay Florist - Ready Flowers Pty Lid
HAS AGAIN RESPONDED TO BEING SUED BY GORDON CRAVEN

Apparently Gordon Craven (publisher of this website) is a looser, & crazy old dole Bludger who has lost taapy law suits end who is glso gay

ang his wife i2ft him because of his homosexual indiscretions.

Fra09

Flawerlioss AUS

http://www fair-trading.com.awreports/ready-flowers.htm! 24/06/2009
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OGN THIZ REVIEW

FlowerChat USA
FEOQRIST BLOG

OM THIS BEVIEW

HEWSPAPER BEPORT

A Mr. Harvey Rough and Ready Flowers Pty Ltd have responded to this website and lawsult by publishing certain
mattars dated 20 March 2009 that are derogatary of Gordon Craven. These matters are untrue and actionable
in defamatlon. To the extent they have been published to florists ar consumers In order to protect the business
interests of Ready Flowers, they are misleading or deceptive making them unreasonable and actionabie Ip
defasation. It is believed the matters could have been published to persons that number in excess of 2,000.
This new development wili be dealt with in due course and further developments will be published here. NOTICE

UK trade magazine

Fiorist & Wholesale Buyer

PROVIDES SUPPOR]

THE SHAMEFUL FACE GF READY FLOWERS VGICE YOUR VIEWS @

REMOVED FROM YOUTUBE 2/4/GS

FEEDBACK & COMMENTS

» "Any individual can

o out and create
a dot cont website

-t
DEMVER TIMES viper 80d collect flower orders”

HARVEY ROUGH

OF DEFAMATION TO READY FLOWERS & HARVEY ROUGH 24/3/00

source - FaceBook

@ Mthey {old me tat the phatos were silk flowers - 50 thay toked So much bigeer and fuller than the real thing™

o Talk of Florist's CLASS ACTIGMN and HERE

o "l gol fieed when §rold & castomer it was ciizaper to buy them direct from a florst™
@ Resdy Ficwsrs Limited registered in Hong Kong

@ Gall Marshall president of the Tasmanian Florsts” Association SPEERS OUT

LEGAL MOTICE 30/3/09 : Dus tg the Ready Flowers conduct of ignering this malte
Austrelian governments, it is considered necassary o independently and legally adc
Demana dated 30/1/09 hes bean forwarded to Ready Flowers Pty Lbd 2t its registered address shown on
RE.ANY FLORIST that deals with Ready Flowers

n

an OPENM LETTER and a copy is available

7 PAGE LEGAL THREAT + DEMNIAL of the Factus] Data BELOW
dated 12/2/0% FROM READY FLOWERS LAWYERS
Wi Perth Wa - LEGAL THREAT HERE

brne Siergkoy

FOLLOW UP LETTVER T0 READY FLOWERS LAWYERS Price

FEDERAL MAGISTRATES COURT PROCEERINGS FILEDR

T ar B 3 Law File: BRZ167/20049

impotence of the consumer protection

hould also read these documents.

PUBLISHER'S REPLY TO LEGAL THREAT
dated 13/2/0¢

HEPLY HERE

€

CASE STUDY : Ready Flowers Pty Ltd (4>

i

APPLICATION STATEMENT GF CLAIM

If you are buying flowers online vou need to read this

searcn) {Ready Flowers Limited as it now calls itself) fesdyfiow srihal f Seady Fiowers. com

Easts]

CONDUCTED BY ; Fair- ingooGean

This Case Study involves flower products for sale to consumers and ordered by consumers, it does not relate to Gift Basket / Gift Hamper products.

An Internet Relay Florist / Service Is essentially & websita where a person or organisation with sophisticated computer aperation/s in a remote {often
undisclosed) lacation, using sophisticated website technolegy that sometimes may Include potential or arguable misrepresentation and uslag stock
photography which is often not thefr own (as they are often not reaf florists), procures & purchase order between a consumer and itself, and then to
fulfili the order relays it ta a local florist in the delivery area (the Supplier Florist) minus a substantial commission retained by the Relay Florist, In the

v au Case Study of i

following =1 -Tradiag

up to HFE (see the Table of Factual Data below) documents te be filed in court will reveal up to 80% commissian,

http://www fair-trading.com.awreports/ready-flowers.htm!

dyFteears.com gy f ReadyPowers oo, we disciose factial evidence that shows commissions can be

24/06/2009
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1 am not demanding anything, I am just writing into this forum asking slimple questions which you and your mates consistently fail to disclose
therefore & dissection of Teleflora will continue to be made by me.

Come enll... the REAL florist at comment 33 lanuary can disciose.... why can't you?

Publish your comment: YES
Publish your name: YES

Comment by not confused - 27 April 2009

You're still jJumping to conciusions.

Perhaps you'd like to answer same guestions,

How much of the price you charge for the flowers you sell from your shop s actual flower valua?
How much is your mark-up?

How much of that is profit?

Doesn't your customer have a right to knaw those facts?

Shouldn’t all florists publish that information on their websites?

If not, what glves you the right to demand this from other businesses?

Pubtish your comment: YES
Publish your name: YES

Comment by Intrigued, Confused & Curious - 26 April 2009

Yes 'not confused’, Hampars-Austraba. cam au Is published by Venturian Media Ltd, a UX registered company that also trades in Australia under ABN
39656830923 and the business names Venturian Media Ltd, Bonza, Credit Card Deals, Oz Shop & Shop Australia. Whether Teleflora has an Jnterest in
In the Venturian company or any of these businesses is anyone's guess and unlikely to be disclosed which in turn causes speculation in light of the

following facts.

FACT 1.
As the public ducuments show and Bruce Grey has confirmed, Teleflora has always been the registrant of tete-flora.com.au and Bruce Grey has

always been the contact person far the domain.

FACT 2.
For a considerabie amount of time before 16 March 2005 tele-flora.com.au pointed to Hampars-Ausiralia com.au

FACT 3.
When Bruce Grey / Teleflora apparently became aware of this on 16 March the appareat arror was immadiataly correctad,

It is inconceivable to me, that Teleifora was not aware that its tele-fora.com.au domain was not pointing to Teleflora, but in fact peinting to a a
whole raft of competition at Hampers-cusiralia coni au, My thoughts are, that such a leve! of absolute gross lncompetence is ualikely to have

happened and I was seeking the REAL reason far the errar.

THEN THERE IS FACT 4,
Teleflora is currently being promoted (as is Ready Flowers) an the Haupars-Australis,com.au website and in Teleflora's case Its link goes via

Commissicn Monster.

So from fact 4. It is a fair bet that Telefiora is paying cormmissions {on successful sales) far the linking service. Well that gets back to my ariginal
questions to Bruce on 1 Tebruacy In relation to the multiple relaying of customers and customer arders and how many of the commissions are
extracted from the custormer's booty before any flowers actuafly get pulied out of the fridge.

Is that direct enough question for Bruce & those who are not confused?

Publish your comment: YES
Publish your name: YES

Comment by not confused - 26 April 2009

re;: Intrigued, Confused, Curious & Jumping to Conclusions

http://www fair-trading.com.au/reports/ready-flowers.html 24/06/2009
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Dor't be daft. it's not hard to work out who is behind the Hampers-2ustralia.com.au site, paying for the adwords, and (maybe} making comsnissions,
aad it's not Teleflora or Bruce Grey.

Publish your camment: YES
Publish your name: YES

Comment by Intrigued, Confused & Curious -~ 24 April 2009

RE : comment by Bruce Grey, Telefiora - 16 March 2009
Just to fnterrupt into the Ready Flowers spotlight for a moment....

OK, so Teleflora's second most important domain name (www.Tele-Flora.com. au) was pointing to www Hampers-Austraiia com. u but Teleflora and
Bruce Grey weren't aware of that because it was registered as a "rogue domain” and szemingly registered by an unapproved rogue.

On 17 March {a day after Telefiora and Bruce Grey became aware of this "rogue domain”), the domain was redirected to Telsflora. It seems that
Bruce had no trouble In tracking the "regue” down via the "rogue's” domain registrant and tech contact emails of.... yes.... bruce@teleflora.com.au
as was In fact published on the whois.au prior to the "awareness” of Bruce on March 16.

50... is Bruce the "unapproved rogue"?

I find all this very intriguing, confusing and curious, I don't doubt the word of Bruce Grey but perhaps Teleflora sees more monegy In makings
cemmissions from the www.Hampers-Australis.com.su website, than actually selling flowers.

Still no mention of the Teleflora/1300Flowers/Petals commissions Bruce, (questions originally posted by me on 16 February 2009) Is that
because they are also under the radar... or just under the carpet?

Publish your comment: YES
Publish your name: YES

Comment by Geoff - 7 April 2009

Since my post of 2 weeks ago - again the controversy & trall of betrayal, lies & decelt that belles the operation methods of ReadyFlowers continues to

be exposed.

To re-quote from comment posted Sth April ... "Welf isn't this just the final insult!” ... Sadly I'm absoiutely certaln this will not be the last insult we
fiorists & now customers of the globe will have to face from ReadyFlowers ...

With a hierarchy of Thomas Hegarty / Peter Heparty & "who the hell is Harv" in obvious denial & & perverted belief that ripping pecpie off & the WA
state government now is an ethical & accepted practice ... we need the florist crusader to continue his journey & ensure that the RF group RIP ...

I look forward to Gordon's feedback from Troy Buswell & associates on tha OTHER scam that RF must have pulled off to get into Technology Park
WA ... their tenancy application form would have made interesting reading ... more than a few mistruths would have been inked into that form &

that's for sure ...

Keep it up Gordan ... the rest of the industry is certainly talking about you & is 100% behind you ... the industry has had enaugh of the RF big time

now ... and time wiil prove that ...

Pubiish your comment: YES
Publish your name: YES

Comment by Florist - 6 April 2009

I just read from your latest news that Ready Flowers operates out of the Yerth Technapark,
waell isn't this just the final insuftil!

Ripping off florists, ripping off the public, registered In Hong Kong, all while being incubated by the West Australian government, bloody incredible!!!

It will be interesting to see if the Honourable {CHsir ) Troy Buswell Minister for Commerce will do anything about it.

Publish your comment: YES
Publish your name: NO

Comment by Florist - 2 April 2009

1 have just received an email, from the Relay company that 1 currently deal with, telling me that all relay arders from 1300flowers will now be
coming through them. T am now extremely P'd off, not just for my business, but for the consumer/customer also.

http://www._fair-trading.com.aw/reports/ready-flowers.html 24/06/2009
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1 don't want to imagine what commissions are going to be taken out of the amount that the consumer has paid and what pittiance I will receive for

my hard work,
This is getting totally out of control.

Publish your comment: YES
Publish your name: NO

rs RELAY FLORIST NEWS HERE

SEE PETALS ¢ 13006D

Comment by Florist - 1 April 2009

We have an order sitting on our work board that is to be delivered on the 18th, which we received on the 2nd of march. The order comes to $169.50
on THEIR website, we have the order as $60.20... mind you that is delivery, vase and bouguet of lilys and freesia..... OH MY GOOD the poor
customer Is getting ripped off $49.70. Gee that's fair.?

We since have rejected all thelr orders and I have had many a phone fight with them as to how much they rip thair customers off and we will not put
our aarme on the orders... WE PUT THEIRS!

Publish your comment: YES
Publish your name: NO

Comment by Florist - 1 April 2009

Hi Gaordon,

As a manager and partner of 2 Florist Shap for the past 16 years, I have done wark for Ready Flowers in the past, their orders were always way
uader value, for me to execute the orger that they had illustrated to their customar. T would have to send the flowers out at wholesale prices without
making anything for my time or even a profit!! I phoned them quite Irritated of the monetary value I was receiving. They weould always increase the
value of the order to what [ required but it was always a battle to get the increase in monetary value. In the end I would not accept any orders from
Ready Flowers because I felt the consumer was being ripped off!l. In fact I found out from & customer of Ready Flowers that they had paid
substantially more than I recelved to creaie the order. Their customer rang me directly, as I always put my forist sticker and business card with
every order that leave my shop. The customer was upset that the flowers weren't what they had pictured from the webpage, while the customer was
on the phone I went to the website to check and see what the customer had paid. 1 was borrified to find that this customer had paid $130.00 and I
recelved about $55.00 - $65.00 to create the same order! I'm not rezlly sure of the correct amounts but it was a clear rip offitt I was really upset
with Ready Flowers. 1 apologised to their customer and expiained what I had received frorn Ready Fiowers. I said to them that they would have been
better off contacting me directly and told them I would send out an apology bouguet to the recipient, They were really happy with my response but
here again 1 was left to hold up my own business's reputation before Ready Flowers destroyed ail my hard work.

Publish your comment: YES
Publish your name: NOQ

Comment by Gail Marshall - 1 April 2009

As the president of the Tasmanfan Florists’ Association and a Rorist owner/manager who has worked in both Victoria and Tasmania far many years I

have seen and worked with both relay and web flarist services.

Anyone that can use a computer cans set up a web florist service and it Is a fdetriment to the florist Industry that we allow these regue traders te
fiourish. The problem is that we are the problem. The web florists rely on real florists to execute the orders for the price they dictate. If we stopped

deing this, they would cease to exist- on a professional level at least.

Why are florists se divided and beliigerent within our own industry? We would be stronger if we ALL stood together to stop nen-flarists eroding our
hard earned profit margins. This issue was discussad at our last meeting and T.F.A, members do not associate themselves with Ready Flowers.

Publish your comment: YES
Publish your name: YES

Comment by Florist - 31 March 2009

Gordon ... we had been receiving orders from ReadyFlowers for awhile but because of the value offered we rejected most of them and upon
becomiag aware of the information you provided now reject alf orders without regard to value ... good luck with your quest to rid our industry of such

an unscrupulous practice ...

Publish your comment: YES
Publish your name: NO

Comment by Adrian Gooderson - 31 March 2009

http://www fair-trading.com.au/reports/ready-flowers.html 24/06/2009
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1 Did & google search and found out that Ready Flowers is actually a Hong Kong based company now.

Da a search for Ready Flowers on the Horg Kong Company Websita, hiip://wwiw.icns or.gov.ik/osey and see alt the information for yourself,

This is obviously why they can call themselves Ready Flawers Ltd,
= Why does an Australizn Company need an office in Hong Kong ?
= Who works there when their call center Is in Austratia ?

* Aren't most of their customers in Australia?

Can anyane help?

From a
Concerned online flower buyer

Publish your comment: YES
Publish your nama: YES

Comment - 30 March 2009

Just to et you know the flowers used in all thelr website iImages are fake or silic flowers they do this because the flowers look fresh and full.

To prave it look at their video they made advertising the company which was taken on valentines day when they needed that many staff and you will

see on the desks the fiowars used on the website.

They have about 3 people answering the phones now.

I got fired when I told a customer it was cheaper to buy them direct from a florist,
Thanks and good work cn the website.

Publish your comment: YES
Publish your name: NQ

Comment by Duncan - 26 March 2009

I see that Rough & Ready Flowers has been squealing foudly about loosing custamers because of this website, If customers have been divertad from
dealing with RRF they might br lucky enough to have actually found a real florist to fulfill their orders. This can only ke really good news for
customers because, from RRF's own squesaling documents, if a customer spends $90 with RRF only $50 goes to the executing florist, so by avoiding

the RRF rip-off the customer can gain an extra 40 dollars worth of flowers.

Publish your comment; YES
Publish your name: YES

Comment by Karen Dennis - 25 March 2009

well, G'day ...... Time te have a few words. I've been watching this ever since [ received an email containing the facts. (thankyou Gordon Craven)

After reading that and absorbing it, Man I was ticked!®!

I'm over the "angry" stage, and the feeling "how stupid was I"...... Ive been a florist in this industry ALL MY LIFE! Still owning my own business for
thirty years now, won many, many awards Australiz wide, been an active member of many differant relay organisations, (and consider there only to

One thing about our beautiful, wanderful, mystical industry, there's always some a-hofe "ready "to rip off those of us, who have worked our butts off,
year after year, DOING THE RIGHT THING FOR OUR CUSTOMERS AND OUR INDUSTRY, building up solid businesses using hearts and soul, blood
sweat and tears, together with sleepless weekends of bums up and heads down as we plough thru the orders for the valentines and mothers
days....... Getting by from week to week, and trying anything and everything to make an honest buck, knowing the rents got to be paid, and the kids

to feed. . ..........to have have the likes of "Dr flexi and his haggard team”, (incorporating now, an lavisible rabbit, harvey...... } to come in ~ilke Grim
Reapers.........and start beheading....... Frankly, its about time WE as florists stood up to this grimey siimey reaper- stared him right in the eye and
hit hiem with a good old florist class action..........right between the eyes!!! So 1 ask these questions

How many florists out there have been executing these arders?.

On average (depending on whether u were quick enough to get the order)..did u execute on a daily basis?

http://www fair-trading.com.au/reports/ready-flowers htm! 24/06/2009
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How many were aware of what was really happening untl they've read the email from Gorden Craven?

Haw many now..{ that THIS HAS BEEN been exposed for what IT is ) are going to continue being extorted?

How many thought when executing the orders..."don't they send a lot of small orders?.......and thought” no profit In this?..

-....How many feel really pissed off about this? Knowing now that they've added extra to MANY QRDERS AS THEY JUST LOOKED SPARSE?.... In order
not to wreck their own good business name?...................? yep I'm sure there are many of us, and maybe, you are too embarrassed to come out of
the woodwork, or are sitting there thinking...... "Well.innan, It will go away??777?"

THIS 15 ONLY GOING TO CONTINUE (If we allow It!}.., as there wiil always be a naive percentage, either unaware or new comers to the industry who
aren't aware of what's really happening here who will, execute the orders, for the pittance is return....and probably like many cf us, totally unaware

of what he’s actually been doing.!!

How many cf you have approached the bank and said "stop payment oa the monthly 55 dollar fees?.. ..(for membership}.....because I'm sure

that they’ll stiil be taking that while they can get it too....

... In tha meantime we shut this down, who's gunna stop him starting under other bogus names, ?.......whose gunna stop him ripping off the florists
and consumers and raping the fioral industry again?........we must be VIGILANT!!

May I be so bold te suggest that as Jong as his sagging butt Is facing the ground, that ke have his nose so badly rubbed in his erred ways that he will
never play touch typist again?....c.ccouuen how about it folks?......tIme to get those grey cells working over time, BACK UP THIS ONE BRAVE BLOKE MR
GORDON CRAVEN show him some gratitude for what ke's bequn, if we keep the ball ralling, we will win, not only for our industry, but our self respect
and save the Industry from the scourge of thievery.......... ..(and who knows who else well eradicate in the process as well.....cos this mob aren't the
oniy ones are they? ..........CHECK QUT THE YELLOW PAGES, THERE 5 HEAPS ADVERTISING ALL OVER, NO SHOPS THOUGH.. just phone numbers. ...
NG FLORISTS ARE THEY?.......fust the same as the turkey were talking about.....we need to bring floristry back to us the forists, where the
consumers get the personal service, and the chat, Where consumers can know what they'll get for the dollars spent, that we are for real were nat

somewhere out in cyber space...... .....we are the real deal and the living proof .......
It's time to beat the big bad dermon, for without “us” (the "FLORIST WITH THE SHOP FRONT) he has NOTHINGI!! 11!, zilch, not a brass
razog........there has to be a llst of membership somewhere?..........who knows who?...... start talking to other fiorists, start finding out.......let’s have

meetings, talk to other fiorists in the markets, travellers, wholesalers, and the sundries suppliers, go see your opposition, start speaking to
others......... lets discuss tactics....let's do something.............. 12t do something POSITIVE!t#! about this..

It's okay saying yeah, yeah... lts time for action now!!11: bloody wel get behind Gardon Craven, ralse those shears, strip those stems and lets
eradicate the diseasel.........Seems to me we alf seem so complacent about this.............ar8 we going to sit here at the computer and say? GEE
WHAT CAN WE DO??"..TIME TO GET OUR HEADS TOGETHER ON THIS.........WITHOUT US (the decent, hardwarking honest reliable, proud, florist,
that unfortunately has been yet again sucked In by a money hungry thief with a very claver idea).........."READY- RIP -OFF" HAS NO

BUSINESS!!H! .........and Id like to see him executing his own orders, (Australiz wide AND WORLD WIDE) considering he probably doesn't know the

THAT?>..... MORE POWER THAN AN INVISIBLE RABBIT AND A SCARED LITTLE THIEF who portray themselves in videos as well adjusted trustworthy
halll.......... Lets see how well adjusted they can really be with Australia's florists and their voices,, they wanna be actors? iets

busiaess people.
put em on tv..

media’s looking good isn't it?..... see how well they can really act!!
Karen Dennis, Bees Delight Florist 03 95477043

Publish your comment: YES
Publish your name: YES

Comment by Geoff - 23 March 2009

Having been involved in the florist industry far 15 odd years now, I have kept 2 close eye on the development of this whole matter encompassing &

hopefully engulfing ReadyFlowers ...

Osie of the latest enlightening comments seat in by Helen, who is obviously a savvy florist, covers a lot of very pertinent points that "who the hell is

Harv" pathetically attempted to answer.

Before I go on, I would be absolutely certain that "who the hell is Harv" & ReadyFlowers "purported directars Peter Hegarty and Thomas

Hegarty" {rafar cormmeant 18th Feh) have absolutely no experlence in the actual day to day running of a fiorist shop & have never ever created a
floral arrangement or been at the coal face during a Valentines Day / Mathers Day pericd when alt us florists work 36 - 48 hours or more straight to
get the flowers out for all these 100 £D0 plus customers RF so pathetically brag about.

I've just tooked at the "blocper clip” of an obviously very naive "Tom" who I assume Is Thomas Hegarty - Director of RF & the dribble he goes on &

on abeut to their "custoraers” that they hijack from the wortd system & I watched in horror as "Tom” boldly & blatantly lies when he says ... "be
confident in RF because what you see s what you get” .... what an absolute load of crap ...

http://www fair-trading.com.auw/reports/ready-flowers.html 24/06/2009
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"Who the hell is Harv" states & proves beyond doubt quite clearly below in his response to Helen that what "the customer sees & orders 1s
"CERTAINLY NOT WHAT WE GET" ... 50 how the heck can they get that!!!

I think it would be a fantastic idea in fairness to the whele florist industry as well as thelr customers they love 50 much ... that Tom Hegarty, Peter
Hegarty & "who the hell s Harv" upload another "blooper clig”, but this time one created by the fiorist industry (I'll gladly erganise a couple of
thousand florists to be part of the hlooper clip - they'll do it for free) - but definitely NOT created by Tom Hegarty, Peter Hegarty & "whao the hell is
Harv" - OBVIOUSLY non florist people ... and fet us tell ail of their 100 G0D plus customers exactly what all fiorists in Australia really think of their

"services" and where all of the customers $§3 actualiy go...

Wake up Tom Hegarty, Peter Hegarty & "wbo the heli is Harv" .. WE ARE ACTUALLY YOUR CLUSTOMERS and we are the ones YOU ARE FLEECING ...
To guote "whao the hell is Harv" from response to Helen 21st March ... "but I do want to stress that we are good quality people, with morigages,
families ..." ah my heart bleeds for you Tom Hegarty, Peter Hegarty & "who the hell is Harv" ... who do you three amigas think alt us florists are ...
your bloody drones to rip off day after day so you can pay your mortgages ...

The way things are going & not soon enough from my point of view, it won't be much longer from what I hear all day every day in the Horist
Industry ... a class action is only around the corner to back up this fiorist crusader Gordon Craven ...

Lastly, may I suggest Tom Hegarty or Peter Hegarty or maybe "who the hell is Harv" why don't one of you or maybe all 3 of you make a "blooper
clip” and address it to zlf us florists actually explaining what it is you / RF belleve is good about what you are doing to the industry instead of that
crap you sent out the other night to flarists Australia wide paiatiessly defaming & hagging 3 people / groups with a lot more ethics & actual interest In
the florist industry In their litte fingers than any / all of you put together ... did you really think that drivet would get you brownie points??

The 3 people / groups you pathetically bagged are industry people & have actually ALL had shops & are all looking out for the Industry,
So surely you know you don't go & shaot the "white knights" & think you will get away with it ...

If the 3 amigas / RF have nothing to hide why on earth won't they just come out & post a comment or send a note out to forists of Australla telling
us the truth & clearing the air ... most of us out here have our thoughts & beliefs as to why they can't ... but that's their choice. I like many many
many many florists Australia wide wilt naver ever deai with these "people” sgain ...

Great comment Duncan 23rd March ... maybe soon it reads "Rough & Ready Fiowers RIP" ...

Keep it up Gordon Craven - your a cregit to the industry and thank god - thanks te "who the hell Is Harv" & good ofd RF I know you're unemployed -
50 3t least you can hopefuily find the time to finish this job off ;-))

Publish your comment: YES
Puhlish your name: YES

Comment by Duncan - 23 March 2009

This Raady Flowers mob look Jike they need a name change, perhaps I ¢could suggest "Rough & Ready Flowers”, I'm sure the .com and .com.au

domains would be available,

Publish your comment: YES
Publisk your name: YES

Publisher's Questions to all Florists - 22 March 2009

RE : Harvey Rough (Harv)} of Ready Flowers comments {helow)} - "...,call-centre costs are huge ..... premium arrangement space.”

1. How many Austraiian Florists have requested or giver authority for Ready Flawers to set up an expensive Call Centre to intercept your
telephione arders? ¢ sa far.

2 How many Australian Florists cannot handle telephone orders direct from the customer? IO so far.

3. How many Australian Florists want or need such things as Affiliate Programs, Google Adwords and Call Centres bumping up their costs
associated with recelving consumer orders cansidering that this does not increase the overall amount of consumer fiower orders that are

made? !0 50 far.

4, Glven the prices that Ready Flowers charge for Flower Arrangements, how many Florists den't see these charges to be in the Premium

Arrangement Space? 0 sa far.

Seeing that Ready Flowers {via Harvey Rough}, has admitted {in its mass mailout) that a $50-00 flawer order costs the consumer $50-006,

i.e., Ready Flowers creams off $40-00 (minimum), how many Florists don't belleve this to be unfair, unreasonable or a rip-off. ID

http://www.fair-trading.com.au/reports/ready-flowers.html 24/06/2009
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Strategic lawsuit against public participation

From Wikipedia, the free encyclopedia

A Strategic Lawsuit Against Public Participation ("SLAPP") is a lawsuit that is intended to
intimidate and silence critics by burdening them with the cost of a legal defense until they abandon their
criticism or opposition. Winning the lawsuit is not necessarily the intent of the person filing the SLAPP.
The plaintiff's goals are accomplished if the defendant succumbs to fear, intimidation, mounting legal
costs or simple exhaustion and abandons the criticism. A SLAPP may also intimidate others from

participating in the debate.

According to New York Supreme Court Judge J. Nicholas Colabella, "Short of a gun to the head, a
greater threat to First Amendment expression can scarcely be imagined." A number of jurisdictions
have made such suits illegal, provided that the appropriate standards of journalistic responsibility have

been met by the critic.

- The acronym was coined in the 1980s by University of Denver professors Penelope Canan and George

[ of 6

W. Pring. The term was originally defined as "a lawsuit involving communications made to influence a
governmental action or outcome, which resulted in a civil complaint or counterclaim filed against
nongovernment individuals or organizations on a substantive issue of some public interest or social

sigm'ﬁcance.“[l] It has since been defined more broadly to include suits about speech on any public

. 2
1SSUe. [2]

. Contents

a 1 Jurisdictional variations and history i
. & }.1 Canada
“ = 1.1.1 Anti-SLAPP legislation |

& 1.2 United States

2 Notable anti-SLAPP cases
s 2.1 Europe
s 22 0S

3 See also
4 References
5 External links j

Jurisdictional variations and history

Canada

One of the first cases in Canada to deal with a SLAPP was Fraser v. Saanich (see [1999] B.C.J. No.
3100 (B.C. S.C.)) (QL), where the British Columbia Supreme Court struck out the claim of a hospital
director against the District of Saanich, holding that it was a meritless action designed to silence or
intimidate the residents who were opposed to the plaintiff’s plan to redevelop the hospital facilities.
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17/06/2009 12:30 P



ZOOM BLOOMS REVIEW http://zoombloomsreview.c

M

REVIEWS OF BOGUS ONLINE FLORIST.

&
=
2
o
o

n consumer protection

In the public interest, this is one of a series of future websites to systematically identify Relay Florists,

Order Gatherers and Affifates in order to expose the secret wo rkings and people hidden behind these

MISSION
consumer rorts costing consumers and florists mult miflions of doliars in Austrslia, and perfiape in the

tillians of gollars world wide.

Consumers and Florists should kriow that the conduct sek out on this wehsite that is despised by the majority of Florists throughout Australia, UK and
US4 is being defended by Archibald & Brown Lawyers of Hrisbane.

BOGUS WEBSITE REVIEWED: ZoomBlpoms.com.au CAFTURED WEBPAGE - 11 March 2009

PROPRIETOR'S OTHER WEBSITES:

AND these arg the TIP OF THE ICEBERG.
Mr. Owen ol UNIVERSITY of QUEENSLAND has
set up HUNDREDS of bogus web pages and
bogus impartial biogs/referrels, from London to

LA to further the passing off of bis websitss as

fiorist websites for the purpose of obtaining

New Zealand Florist

Australian Fiorist

secret commissians.
MORE ON SECRET COMMISSIONS
IN PARTICULAR :
Section 442E of the Criminal Code {QLD)

Texas Fiorist

New York Florist

Cansidering a nill contact or feedback facility on these websites...

SEE THE IDENTICAL BOGUS CUSTOMER FEEDBACK (from different customers) ON ALL 4 SITES:
" Beautiful flowers deliverad on time, at a reasonable price. What more could anyone wantr”

PROPRIETOR: Gary Eryl Roy Owen ~ 2 FACES OF GARY OWEN PICTURED BELOW

OCCUPATION: IT Manzger, School of Population Heaith, University of Queensiand LINK

C ey ey

AGE & MARITAL STATUS: 43 year old, single - SOURCE

CLASS OF WEBSITE: Affiliate ~ WHAT IS AN AFFILIATE WERSITE ?

Ready Flawers { Teleflora ] Flower Factory | 1300 Flowers | Petals | Flowers for Everyone and a whole host

{ORDERS GATHERED FOR:
of other Relay Florsts overseas.

CLASS OF WEBSITE ORDERS GATHERED FOR: Refay Florist - WHAT IS A RELAY FLORIST ?

QUESTIONS IN RELATION TO REPRESENTATIONS MADE ON THE CAPTURED ZOOM BLOOMS WEBPAGE : YES NO
1 IsZoom Blooms a florist ? DEFINITION OF FLORIST x
2 Does Zoom Bloms have a shop frant presence? 4
3 Does Zoom Biooms have a team of florists across Australia? X
4 Does Zoom Blooms have a retail presence across Austrafia? x
5 Daes Zoom Blooms actually desl In fresh flowers? X
& Does Zoom Biooms actually perform defiveries of fresh fowers? x
7 Isthe Zeom Blooms feedback authentic? X

ZERQ OUT OF 7 = BOGUS DEFINITICN QF BOGUS

FURTHER ETHICAL QUESTIONS IN RELATION TO THE CAPTURED ZOOM BLOGMS WEBPAGE :

8 Iz the proprietor or a contact persan identified on Zoom Bloems? X
9 Isthere any contact details or feedback faciity on the website? X
10 Daes Zoom Blooms disciose that it is not a real Rorist and oaly an AFFEIATE of a RELAY FLORIST? b
11 DPoes Zoom Blooms disclose what a RELAY FLORIST is? 3

12 Does Zoom Blooms disclose that its primary purpese is to receive commissions for directing or recommending
consumers ta & RELAY FLORIST? MORE ON SECRET COMMISSIONS

SCORE OUT OF 12 ZERO

What happened when Fair-Trading.com.au attempted to contact Gary Owen:

+« On 11 March 2009 misleading or deceptive proceedings were filed in the Faderal Magistrates Court - Brisbane file number : BRG 157/2009. The
proceedings identified Mr. Owen as the second respoadent.

1ofé6 24/06/2009 11:36 Ah
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*+ On 11 March 2009 a Certified Business Names Extract for RED E CREATIONS revealed the principle place of business angd postal address for Gary
Eryl Roy Owen as being 7 Karding Court, Karana Doewns Qld 4306,

* That address subseguently tumed out to be false and a process sefver was unable to serve documents.

+ On locating and telephoning his University of Queensland {UQ) work number - 07 3240 5812 on 3 April 2009 he verbally refused to

pravide an address for persenal service on him.

» His exactlocation in a UQ unit in the Princess Alexander Hospital in Brisbane could not be ascertained as he would not reveal it and othar staff

members said that they did not know him.

= Copies of the original court documeants were emailed to him at the fofiowing 3 addresses that were known to belong to him g.cwen@ug.edu.au,
gary@redecreations.com and gowenhouse@yahoo.co.uk the latter 2 being emal contacts for his redecreations.com domain and his othar bogus
forist domains of PickoftheBunch.com.au, BloomingLovely.com.au and floristnz,org.nz. Nane of the emails bounced.

=  As Middletons Lawyers appedred on the Court Record for Mr. Owen, that firm was also served.
*  Mr. Owen gr Mideletans did not turn up at the first Court Hearing on 29 April 2009, COURT REPCRT #1 HERE

THE 2 FACES OF Gary Eryl Roy Owen

second respondent in Federal Magistrates Court - firisbane proceedings file number : BRG 167/2069

Gary Owen - bogus florist /
delivery guy

ZoamBlaoms. camm.au webpage
document being produced in the
Federal Magistrates Court - Brisbane S e e
proceedings file number : BRG 167/2009 © 2004 The University of Queensland,
Brisbane, Australia
ABN 63 942 912 684

Images reproduced pursuant to the follewing provisions of the Copyright Act 19588 {Commanwesalth)
Sections 44, 41, 42, 43 & 200A8

MR. OWEN EMPLOYS A LAWYER :

24/06/2009 11:36 AM
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Mr. Lovell who cormpleted a law degree in 2004, initially presents a demeanor in conversation (similar to portrayed by this Facebook entry) o
be gay, exceplionally friendly, complimentary, enthusiastic and forthcoming which imparts a feeling of relaxation, likeability and trust about
him. As such “off the record” discussion s encouraged and freely entered into when offered. However, things are not what they seem, as will be
revealed in, tawyersDirtyTricks.cam which will expose matters contrary to the published goai of Mr. Lovell's law firm at, About Us,

By letter faxed at 4-30pm on 26 May 2009 Mr. Caeli Lovel gave notice that Archibald & Brown Lawyers is now acting for Mr. Gwen and the first
respondent Ready Flowers Pty Lid, instead of iiddletons (whao showed integrity in ceasing to act for obvious delinquents). The fetter also raquested

copies of all court documents, as for some unexplained reason Archibald & Brown did not have any.

By tefephone on the moming of 27 May 2009 Mr. Lovel stated that he knows Mr, Owen and that Mr Owen knew nothing of the matter and had not
received any documents.

Despite the fact that all court documents had been served an Mr. Owen and Middietons (as explained above), and the fact that Mr. Owen's documents
were identical to Ready Flawers Pty Lt¢ documents, around 80 pages of dacuments were faxed to Archibald & Brown. (A lawyer can charge in the region
of $1-00 per page to receive faxed documents)

Despite the substantia inconvenlence and wasted expenses caused by Mr. Owen failing to identify himself or provide contact details on his busingss
websites, false address (prohibited by statute), seeking to hide under a rock and apparently denying having any documents, by further telephona cak on
27 May, Mr, Lovell demanded that Mr. Owen's University of Queensland staff telephone number 5~ 07 3240 5812 ard link to his UQ
WEBPAGE BE REMOVED from the Fair-Trading.com.au website,.. BECAUSE It IS A GROSS IVASION OF MR, OWER'S PRIVACY!H

Don't ya just love it?
COMMENTS CAN BE MADE BELOW

SLAPP SUIT THREAT {Strategic Lawsuit Against Public Participation) : BY LETTER dated 5 June 2009 Mr. Lesliz Venville direcior of Archibald & Brown
Lawyers {Archibald & Brown Pty Ltd) threatened the publisher of this websita (under construction) with Supreme Caurt action for alfeged (unspecified)
vilification of Mr. Lovell in breach of the Queensland's Anti-Discrimination Act plus other matters that include defamation and "most serious” things that
his law firm and Mr. Lovell, do not jike. The publisher (Gordon Craven) denies that there is any vilification or defamation, and in any event all matters
published on this wabske are true and factual and a rebutital will be incorporated in the COURT REPORT #2 Fedaral Magistrates Court Brishane {under
construction) which will include a copy of the response letter to Archibald & Brown, Also, there will be an account of lawyer's dirty tricks (st
LawyersDirtyTricks.com) to rack up opponent's costs (instead of addressing core issues) and to trick opponents, buliy boy tactics (SLAPP suit) and
attempts to restrict freedom of speech, that are encountered in the minefieid of trying to achleve justice in the Australian Legat System against bogus

florists such as Zoom Blooms et al.

SEE THE LLATEST DEVELOPMENT
NEWS ITEM 24/06/09 - SUPREME COURT SPODF / BUNCH OF WANKERS ?

Pictured is Thomas Ross Hegarty - Owner, Director, Chief Executive Officer, Marketing Manager of Ready
Flowers Limited, Hong Kong (company search) and Ready Flowers Pty Ltd (company search)

Ready Flowers Pty Ltd of Perth WA, is the first respondent in the Federal Magistrates Court - Brishane
proceedings file number : BRG 167/2009

Mr. Cagli Lovell for Archibald & Brown Lawyers also represents this respondent.
SEE : Feir-Trading.com.au review of Ready Flowers
SEF ; ReadyfiowersReview.com

Photo taken by Grant Currall for WA Business News.
Full story : "Strong Madel Helps Business to Blossom”
http:/fwwews wabusinessnews, com,au/docs/Fortherecord 260209, pdf (page 5)
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Fictured is Professor Paul Greenfield, A, Vice-Chancelior and President University of Queensland

HE ...sees nothing...

HE ...hears nothing...

HE ...says nothing..,

Is & any wonder that many university students and gradustas are flogiing to set up bHogus websites a5
AFFILIATES and RELAY FLORISTS whan univarsity staff display such unethical canduct? COMMENTS CAN BE
MADE BELOW

UNIVERSITY of QUEENSLAND CODE of CONDUCT

WHAT IS AN INTERNET RELAY FLORIST / ORDER GATHERER ?

An Internet Relay Florist {also known as an Order Gatherer) is essentially & website where a person ot prganisation with sophisticated computer
operation/s in 2 remote (often undisclosed or overseas) location, using sophisticated website technology that semetimes may include patential or
arguable misrepresentation and using stock photograpby which Is often not their own or imitation flowers (a5 they are often not real florists), procures a
purchase order hetween a consumer and itself, and then to fulfl the ordar relays it to a local florist in the delivery area (the Supplier Fiorist) minus a

substantial commission retained by the Relay Flarist, Commissions can be up to 800/0

In short, this conduct is hi-jacking a consumer order to a Supplier Florist, then selling & back to the Supplier Florist minus commissions which are often
aggregated by the amount of other Refay Fiorists and/or Affifates involved in handiing a particuiar order, Further, during provision of the order and its
delivery, the hi-jacker normally relinquishes any guality contral of the product it has sold, and then defends any misreprasentation clzims or compiaints
by way of its "substitution palicy” and other onerous terms buried within its terras & conditions.

WHAT IS AN AFFILIATE WEBSITE ?

The website of an entity that's purpose i to serve, promote, aid, direct, gather or recommaend consumers to visit the website of another entity in order

to receive a secret commission for daing so. MORE ON SECRET COMMISSIONS

DEFINITION OF BOGUS :

fake; not genuine - SOURCE

DEFINITION OF FLORIST @

raising or selling flowers - SOURCE

FEEDBACK

* Your name

= Email

« Comment

Authority to :
* publish your comment? Select
= Publish your name? Select
Submit Form

Feedback / Docurments / Phatas can also be emailed to Gordon Craven:
NOSPAMcomplaints@Fair-Trading.com.au
REMOVE NOSPAM BEFORE SENDING

COMMENTS

Comment by Mrs j. pinder - 6 June 2009

Sick of florist and consumers being duped by Ready flowers and other order gatherers.

No morzls

4of6 24/06/2009 11:36 AN



- Registry Portal :: Domain Search

Whois Domain

http://whois-generic.ausregistry.net.an/whois/blank_whois_loca

Chck here to perform another Whois query

Whois response for fair-trading.com.au:

Domain Name
Last Modified
Registrar ID
Registrar Name
Status
Repistrant
Eligibility Type
Eligibility 1D

Registrant Contact ID

fair-trading.com.au
23-Mar-2008 19:06:46 UTC

NetRegistry

NetRegistry

ok

CRAVEN, GORDON JAMES
Sole Trader

ABN 64517410881
CRGO1015

Registrant Contact Name Gordon Craven

Registrant Contact Email gordon@gordoncraven.com

Tech Contact ID

Tech Contact Name
Tech Contact Email

Name Server
Name Server

C0573762-AR

Dominic Main
dmain@netregistry.com.au
nsl.tasecom.com

ns?.tasecom.cont

If you are using this service to check or change the contact details of your domain name you must
contact your Registrar in order to do so. This can be done by simply clicking on the Registrar's

hnk located next to 'Registrar Name'.

To address user concerns about privacy and spam, and in line with international best practice, .au
Dormain Administration (auDA) has implemented Image Verification Check (IVC) for all email

addresses on the web-based Whois service. The purpose of IVC is to prevent or hinder

unauthorised access by automated data mining programs or scripts. For consistency, auDA has
removed all email addresses from Port 43 Whois responses; users of Port 43 Whois will be

referred to the web-based Whois service to access email addresses via IVC.

I ofl
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DOMAIN-BASED RESEARCH SERVICES

Walcome to Whois.net!
fFQM.I

WHOIS Loockup i _

Whois: readyfiowersreview.ngt readyflowersreview.org

Available Demains
g mysetflowersreview.... ' preparedilowersrepo... [0 preparedflowersarti...
» mysetflowersreport.... O mysetflowersarticla... o readyflowersreviewt...
0 preparedflowersrepo... O preparedflowersarti... = mysetflowersreview....
U preparedflowersarti.. & myreadyflowarsrevie.., 5 mysetilowersreport,...

Premium Domains For Sale at Sedo
nane

WHOIS information for readyflowersreview.com :

[Querying whois.internic.net}
{Redirected te whois.register.com}
[Querying whois.register.com]
[whois.register.com)

The data in Register.com's WHOIS database is provided to you by
Register.com for information purpeses only, that is, to assist you in
obtaining information about or related to 2 domain name registration
record. Register.com makes this information available "as is,* and
does not guarantee its accuracy. By submitting a WHOIS guery, you
agree that you will use this data only for lawful purposes and that,
under no circumstances will you nse this data to: (i} zllow, eaable,
or ctherwise support the transmission of mass vnsolicited, commercial
advertising or solicitations via direct mail, electronic meil, or by
telephone; or (2) enable high volume, automated, electronic processes
that apply to Register.com {or its systems). The compilation,
repackaging, dissemination or other use of this data is expressly
probibited without the prior written consent of Register.caom.
Register.com resarves the right to modify these terms at any time.

By submitting this guery, you #gree to abide by these terms.

Registration Service Provided By: Namebargain.com
Contact: supportlnamebargain.ceom

Bomain name: readyflowarsreview.com

Registrant Contact:
Gordon Craven
Gordon Craven ()

fau:

43 Napdroya Road
Cooroy, Qid 4563
AU

Administrative Contact:
Gordon Cravan
Gordon Craven {gordonfgordoncraven.com)
- +61.0754720382
Fax: [F@- +61.07547203B2
53 Nandroya Road
Cooruy, 0ld 4563
AU

Technical Contact:
Gorden Craven
Gordon Craven
+61.0754720382
Fax: +81.0754720382

(gordon@gordongravean. com)

hitp://whois.net/whois/readyflowersreview

Legin | Reqister

Gol Lockup reglstration data for domains.

DO o Qg

myreadyflowersrevie...
mysetflowersraview....
preparadflowersrepo...

mysetflowersarticle...

01020115
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, Whois,net

S

http://whois.net/whois/readyflowersreview

63 MNandroya Road
Caoroy, Qld 4563
AU

Status: Locked

Name Servers:
nsi.tasecom.com
nsZ.tasecom.com

Creation date: 27 Mar 2009 20:54:24
Expiration date: 27 Mar 2010 20:54:00

The data in this whois database is provided to you for informatian
purpeses only, that is, tc assist you in cbtaining information about or
related to a domain name registration record. We make this information
available "a2s is,” anc do not guarantee its accuracy. By submitting a
whois gquery, you agree that you wil}l use this data only for lawful
purposes and that, under no circumstances will you use this data to: (1
enable high volume, automated, electraonic processes that stress or load
this whois database system providing you this informarion: or {2} alliow,
enable, or otherwise support ths transmission of mass ansolicited,
commercial advertising or solicitations via direct mail, electronic
mail, or by telephone. The compilation, repackaging, dissemination or
other use of this data is expressiy prcohibited without prior written

consent from us.

We reserve tha right to modify thess terms at any time. B8y submitting
this guery, you agree to abide by these terms.

Version 6.3 4/3/2002

Visit AboutUs.org for more information about readyflowersreview.com

Register your domain name at http://www.register.com

Domain Information Hosting Resources

Domain Name Registration, News Web Hosting, VPS, Manzged Hosting,
Daily DNS Changes, ICANN Windows_Hosting, Windows _Servers
WHOIS Resources Domain Tools

Dornain Names: WHOIS, AllWheis, [nil TLD= Ping. Whois By 1o Address, DIG,

IP Addresses: ARIN, RIPE NCC, APNIC Your [P Address, About Your Browser

Business Applications

Microsoff Exchange 2007, Business Productivity,
SunarCRM Professional, McAfee Total Protection
PC Data Backup

Register vour domain name pow!

Copyright © 1899-2009 VE R i 0

An NTF Cammundcation: Comuan
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Welcome to Whois.net!

WHOIS Lookup S ]
VWhois: zoombloomsreview.net zoombloomsrevilew.org

Available Domains

3 focusbloomsarticle..., D racebloomsarticle.c... U myzoombloomsreview....
5 myfocusbloomsraview... = myracebloomsreview... © myzoombloomsarticle...
2 racebloomsarticle.n... & focusbioomsarticle.... U racebloomsarticle.o...

~ myzoeombloomsreview... U myzoombloomsreport.... O myfocusblosmsreview...

Premium Domains For Sale at Sedo
AonRe

WHOIS information for zoombloomsreview.com

[Querying whois.internic.net]
[Redirected to whois.register.com]
[Querying whois.register.com]
[wheis.register.com]

The data in Register.com's WHOIS database is provided to you by
Register.com for information purposes only, that is, to assist you in
obtaining information about or related to a2 damain name registraetion
record. Register.com makes this information available "asz is," and
does not guarantee its accuracy. By submitting 2 WHOIS query, you
agree that you will use this data only for lawful purposes and that,
under no circumstances will you use this data toe: (1) allow, enable,
or stherwise support the transmission of mass unsoclicited, commercial
advertising or solicitations wia direct mail, electronic mail, or by
telephone; or [(2) enable high volume, automated, electronie processes
that apply to Register.com (or its systems). The compilation,
repackaging, disseminatien or other use of this data is expressly
prohibited without the prior written comsent of Register.com.
Begister.com reserves the right to modify these terms at any time.

By submitting this query, you agree to abide by these rterms.

Registration Service Provided By: Namebargain.com
Contact: support@namebargain.com
Demain name: zcombloomsreview.com
Registrant Contacg:
Fair-Trading.com,au
Gordon Craven (}

Fax:

63 Nandroyva Road
Cooroy, Qid 4563
AU

Administrative Contact:
Fair-Trading.com.zau
Gordon Craven (gordonfgordoncraven.com)
+61.81754720382
Fax: +81,
63 Nandreoya Road
Cooroy, Qld 4563
Al

Technical Contact:
Fair-Trading.con.an
Gordon Craven (gordonfgordoncraven.com)
+61.61754720382

Gol

http://whois.net/whois/zoombloomsreview

Loagin { Register
Lockup registration data for domains.

Y myzoombloomsreport....
O focusbloomsarticle....
a myzoombloomsreview....

U myracebloomsreview....

01020118

17/06/2009 11:08 Ab



" Whois.net

63 Mandroya Road
Cooroy, Qld 4363
AU

Status: Locked
Hame Servers:

nsl.tasscom.com
nsZ2.tasgcom.com

Creation date: 30 May 2005 21:55:31

Expiration date: 30

May Z010 21:55:G0

The data in this whois database is provided to you for information
purposes conly, that is, to assist you in obtaining informavion about or
related to a domain name regiskration record. We make this information
available "as is," and do not guarantee its accuracy. By submitting a
whois query, you agree that you will use this data enly for lawful
purposes znd that, under no circumstances will you use this data to: (1)
automzated, electronic processes that streas or load
this whois database system providing you this informations; or (2) allow,
enable, or otherwise support the transmission of mass unsolicited,
commercial advertising or solicitations via direct mail, electranic
mail, or by telephone. The compilation, repackaging, dissemination or
other use of this date is expressly prchibited without pricr written

enable high volume,

consent from us.

We reserve the right to modify these tarms at any tima. By submitting
this guery, you agree to abide by these terms.

Version 6.3 4/3/200

2

Visit AboutUs.org for more information about zoombloomsreview.com

Register your domain name at http://www.register.com

Domain Information

Domain Mame Regisiration, News

Daily DNS Chanaes, ICANN
WHOIS Resources

Domain Names: WHOIS, Allwhais, It TLDs
IP Addresses: ARIN, RIPE NCC, APNIC

hitp://whois.net/whois/zoombloomsreview

Hosting Resources

Web Hosting, VPS, Managed Hosting,
Windows Hosting, Windows Seners

Domain Tools

Business Applications
Microsoft Exchange 2007, Businaess Productivity,
SugarCRM Professional, McAfee Total Protection,

PC Data Backup

Copyright © 1999-2009

Register yvour domsin name now!

ais B

Ping, Wh Ip Address, DIG,

Your 12 Address, About Your Browser

VERIO

A7 NTF Communictions Campary
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DOMAIN BASED RESEARCH SERVICES

Welcome to Whois.neil
WHOIS Laokup - ' ) com
Whois:! tasecom.net tasecem.org

Available Domains

21 sasytasecom.com  tasecomonline.com £ tasecomstore.com
2 youryungueecom.com = yourbigorniaecom.co... & myyunqueecom.com
G

O tasecomonline.net = tasecomstore.net tasecompro.net
] 2 sasytasecom.org

g yourbigorniaecom.ne... myyunguaecom.nat

Premium Domains For Sale at Sedo
nong

WHOIS information for tasecom.com :

[Querying wheois.internic.net)
{Redirected to whois.register.com]
[Quarying whois,register.com]
{whois.register,com]

The data in Register.com's WHOIS database is provided to you hy
Register.com for informacion purposes only, that is, to assist you in
obtaining information about or related ta a domain name registration
record, Register.com makes this information available "as is," and
does not guarantee its accuracy. By schmitting a WHOIS query, you
agraa that you will use this data only For lawful purposes and that,
under no circumstances will yon use this data to: (1) allow, enable
or otherwise support the transmission of mass unsolicited, commercial
advertising or solicitations via direct mail, electronic mail, or by
telephane; or {?) enable high velume, asutomated, electronic processes
that apply to Register.com ({or its systems). The compilationm,
repackaging, dissemination eor other use of this data is expressly
prohibited without the prior written consant of Register.com.
Register.com reserves the right to modify these terms at any time.

By submitting this query, you agreze to sbide by these terms.

Registration Service Provided By: Namebargain.com
Contact: support@namebargain.com

Domain name: tasecom.com

Registrant Contact:
Gordan Craven
Gordon Craven {)

Fax:

PQ Box 125
Tewantin, 4565
Al

Administrative Contact:
Gordan Craven
Gordon Craven (gordonfgordoncraven.com)
e - +61.0417686539
Famx:
PO Box 125
Tewantin, 41565
AU

Taechnical Contact:
Gorden Craven
Gordon Craven (gordonfgordoncraven.com)
- +61.0417686539
Fax:

http://whois.net/whois/tasecon

Login § Register

Gal Lookup reglistration data for domains,

O tasecompro.com
a easytasecom.net
youryungueecom.net

O tasecomonline.org

01020121
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« Whois:net http://whois.net/whois/tasecon

PO Box 125
Tewantin, 4565
AU

Status: Locked

Name Servars:
nsl.tasecom. com.
ns2.tasecom.cam.

Creation date: 05 HMay 2008 1B:59:3)
Expiration date: 05 May 2010 18:53:00

The data in this whois database i5 provided to you for information
purposes only, that is, to assist you in obrtaining information about or
related to a domain name registration record, We make this information
available "as is," and do not guarantee its accuracy. By submitting a
whois query, you agree that you will vse this data only for lawful
purposes and that, under no circumstances will you use this data to: {1}
enasble high volume, automated, electronic processes that stress or load
this whois database system providing you this information; or (2) allow,
enable, or otherwise support the transmission of mass unsolicited,
commercial advertising or solicitations via direct mail, slectronic
mail, or by telephone. The compilation, repackaging, dissemimation or
ather use of this data is expressly prohibited without prior written
consent from us.

We reserve the right to modify these terms at any time, By submitting
this query, you agree to abide by these terms.

Version 6.3 4/3/2002
Visit AboutUs.org for more information about tasecom.com

Register your domain name at http://www.register.com

Pomain Information Hosting Resources

Domain Name Registration, News Web Hosting, VPS, Managed Hosting,
Daily DNS Changes, ICANN Windows Hosting, Windows Servers
WHOIS Resources Domain Tools

Domain Names: WHOIS, AllWhals, Intl TLDs Ping, Whois By Ip Address, DIG,

IP Addresses: ARIN, RIPE NCC, APNIC Your IP Address, About Your Browser

Business Applications
Microsoft Exchange 2007, Business Preductivity,
SugarCRM Professional, McAfee Total Protection,

PC Dala Backup

Register your dommain name now!

Copyright © 1999-2009 VE R 5 o
R NTT

Camrneritisar fompany
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« Sitedossier profile for site: www.tasecom.com ISR TR 4 hitp://www.sitedossier.comv/site/www tasecon

* '

sitedossier.com - beta

dossier - a collection or file of documents contalning information about a particular person or topic.,

Profile for site: www.tasecom.com

Web dictionary words in site hosthame:

® eco, 5ec, {as, 8se, Seco, ecom

Last load HTTP status:

» 200 (OK)

IP{s) this site is hosted on;

1. 115.178.17.212 (56 sites on [P)
2. 202.60.85.28 (67 sites on IP)

Parent domain of this site:

® tasecom.com (7 site tn domain)

Name servers of this site:

1. nsl.tasecom.com (57 siles on name sarver)
2. ns2.tasecom.com (67 sites on name server)

Anchor text pointing to this site:

1. tasecom.com

Referers directly linking to pages on this site:

http:Mdiscover-tasmania.com/
hitp:/drive-tasmania.com/

htto:/Awww businesstasmania.comy
htto:fvww discover-iasmania.com/
hitp:ffwww drive-tasmania.com/
hitp;iwew . hestinademonstration.comy
hitp:/iwww. tasecom.com/

N s

01020124
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. oitedossier profile for site: www .tasecom.com

.

2of2

.

% There is also data available for tasecom.com.

Spirit Of Tasmania Sale Gobaddy #1 domain names
Sealts & Cabins At Kids' Prices. Book Refore %$7.99 .COM Domains - Save Taday Free
16 May & Save! Hasting, Blogeast, Emall, Mare

www. SpiritOfTasmania.com.au GoDaddy.cam

Search for a site:

http://www.sitedossier.conysite/www.tasecor

Cheap Domain Registration

No Hidden Domialn Set Up Fees Domain
Names Starting at $1

www . CrazyDomains.cam.au

ags by Google

Search

Examples: keyword domain.com http://www.domain.org/  sub.domain.net

NEW! Find previously loved domains to re-register for yourself at Derelict Domains

241,252,000 sites found.

111,322,000 URLs successfully fetched and processed.
forevery URL fetched, the crawler finds an average of 2.2 new sites.

01020125

17/06/2000 12:37 P
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Results for IP 202.60.89.28

LoNOmG RGN

Displaying items 1 lo 67, out of a fotal of 67

hiip://7dayflorist. com.au/
attp:/adelaide-[aw.comy/
http:/faustralianpolitician.cory
hitp:/fbathwellspinin,com/
btip://brisbape-law.com/
http:ifcanbema-law.comy
hitp;/idarwin-faw.conmy/
hiip://discover-tasmania.com.au/

hitp:/ifair-frading.com.aw/
hitp:/fgeargesmitevart.com/

htto:#qardoncraven.comy
hitp:/fhuon-pine.com/
http:Hinkjetfraud.com/

http:/justgerberas.com/
hittp:#malcoim-~turnbull,comy

http://mcgunns.comy

http:/fmelboume-law.comy/

htin:/inoosa-florisi,.com/
http://pennysflowers.cam,au/
hitp://perth-law.com/
hitip://sydney-law.com/
hitp;/tas-law.cony

http://tesmaniandireclory.com/
htip:Hfwater-sos.org/

hitp:/www. 7dayflorst.cam.au/

hitp:iwww accormmadaltion-iasmania.cam/
hitpiwww.ausfioristdirect.com/

hitp/iwww. australianpolitician.comy/
ottp:/fwww.bothwellspinin.comy
hitp:/iwww. caloundraftarist.com/
http:iwww. closetonaturetours.cony
http:iwww.coolumilorist.com/

htto:fwww directorytasmania.com/
hitp:/fwww. discover-tasmania,com.au/
hiip:www discovertasmania.au.com/
nttpJwww fair-trading, com.au/
hitp:/iwww.gegrgesmileyart.com/
hito:/iwww, gordoncraven.com/
hitp:/fwww. hobad-forist.com/
hitp:iiwww. hobart-flowers_com/
hitp:/fwww.hobart-realty.com/
htto:www.huon-pine.com/
nttp:www. inkjetfraud,com/
hitp:/fiwww.justgerberas.comy
http:fiwww.malcolm-turnbull, com/
hitp:iwww.maroochyflorist. comy
htto:/fwww megunns.comy
hiip:/iwww.mooloalabafiorist.com/
http:iwww news -tasmania.com/
hitp:iwww noosa-florist.cormy/
hite:/fwww. noosaprepertyshop.com/
btip:Awww.noosareaitor.comy
htto/fwww . pennys-flowers. com/
hitp:/fwww.pennys-flowers.com.au/
http /v pennys-flowers.net/

hitp A pennysflowers.com.auf
bitp/hwww, peppercorngallery. com.au/
hito:waww. iverside-coltage. comy

bl W R Y TR &

http://www sitedossier.com/ip/202.60.

01020127
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- WP 2U400.89.28: 67 web hostnames

2o0f2

hitp:/www robinaray.info/
http./fwww.sunshine-coast-regionzl-council,comy
hito:/fwww.sydney-law.com/

http:/fwww tasecom.com/

hitp:/ivwww. tasmaniandirectory.comy

hitp:fiwery. trade-practices, cony
http:/fwww.tradepractices.comy
http:/iwww.water-sos.orof
http:/iwww.zebraaustralia.net/

& End of list.

htip://www sitedossier.com/ip/202.60,
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« TP 202:60.89.28: 67 web hosimarmes
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Results for IP 202.60.89.28

OENGm w0

Displaying items 1 to 67, out of a fotal of 67

hitp://7dayflorist.com.auf
RKtp:Hedelaide-law.caomy
htto:ifaustralianpolitician.comy
hitp://bothwellspinin.com/
http://brisbane-law.com/

http://canberra-aw.cam/
hitp://damwin-law.com/

htip://discover-tasmania.com.aw
hitp://fair-trading.com.au/
hitp://georaesmileyart comy
http:/fgordoncraven.com/
hitp://huan-pine.carm/
htip:{finkjetfraud,.com/
hitp:/fjustoerberas.cam/
http://malcolm-tumbull.comv/
bitp.fmecgunns.com/
http:/fmelhourne-taw,com/
h#ip:/inocosa-florist.com/
hitp:#/pennysflowers.com.au/
hitp://perth-law.com/
hitp://sydney-law.comy/

hitp:/ftasmaniandirectorv.com/
hitp:fiwater-sos.orgf

htto:/fwww. Tdavflorist.com.au/
http:/iveww accommodation-tasmania.conv
http:iwww.ausfloristdirect.comy
hitp:/fwww. australianpalitician.com/
http:/iwww. bothwellspinin.com/
nitp:iwww caloundraflorist.comy/
hito:fivww,. closetonaturstours.gonmy
htte:/iwww. coolumilerist.com/
hitp:/wwaw directoryiasmania.comy
hitp:/fwww.discover-tasmania.com.zuf
hitp:/iwww. discoverasmania.au.com!
http:/iwww fair-trading. com.au/
hitp:/ivww.gepraesmilevart.cony
hitp:/f'vww.aordoncraven.com/
hitp:/fwww.hobart-florist.comd
http:/vnanw hobart-flowers.corm/

hitp:/hwww haobart-realty com/

hittp:/fwww huon-pine.com/
htip/fwww.inkietfraud, comy
hitp:/www.iusigerberas.com/
nttp:iiwww. maleolm-turmbull.com/
hitp:/fwww, marogchyflorst.commy
hito://www.mecgunns.corm/
hitp:#www.mooloolabafiorist.com/
hitp:/iwww news-tasmania.comy
htto/iwww. noosa-florist,com/
http:www.noosapropertyshon.com/
http:/fwww noosarealtor.cony
hitp/iwww. pennys-flowers.com/
http:/fwww pennys-flowers.com.au/
hitp:iwww . pennys-flowers.net/
hitp:/fwww.pennysflowers.com.au/
http:/fwww.peppercamaszllery.com. au/
http:/iwww riverside-cottaoe.com/

hitp://www sitedossier.com/ip/202.60.

01020129
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59. hitp:/iwww robingray.info/

60. htip:/fwww.sunshine-coast-reqional-council.com!
61. hitp:/iwww.sydney-law.corn/

62. hitp/iwww.tasecom.com/

63. hitp/iwww tesmaniandirectory.com/

84, hitp:/iwww irade-practices.com/

B5. http:ffwww. tradepractices.comy/

6856. hitp:/iwww.water-sos.craf

67. hitpJiwww.zebraaustralia.net/

& End of list,

01020130
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Archibald & Brown

| LAWYERS
Qur Reference: LEV:CML.: Direciors
Your Referance: Leslie Venville LLB

Director Responsible:  Leslie Venvilla
P Katherine Brown LLB

5 June 2009

Paul Bone Soliciter
18A Maple Street

COOROY QLD 4563
F:ixxm§|:)

By Facsimile: 5447 7525

Dear Colleagues,
RE: CRAVEN

As discussed with you please deliver the enclosed letter to Mr Gordon Craven at 63
Nandroya Rd, Cooroy.

We thank you for your assistance.

Yours faithfutly
Archibald & Brown Lawyers

Caeli Lovell

Solicitor

Tetephone: {07) 3167 6200

Facsimile: (07) 3167 6222

Direct Email: cml@archibaldbrown.com.zu

Please note that Archibald & Brown Lawyers moved premises. Our new conlact details are as follows:
Address: Level 1, 293 Queen Street
Phone: (07) 3167 6200 Fax: (07) 3167 5222

Archibald & Brown Piy Lid {A.C.N.132 124 639) - an incorporated legal practice.

08794

Level 1, 293 Queen Street] GPO Box 2136 [ Brisbane Qld 4001

01020132



Archibald & Brown

LAWYERS
Our Reference: LEV:090077 Directors
Your Reference:
; . . . Leslie Venville LLB
Director Responsible;  Leslie Venyill
pansibie slie Venvila Katherine Brown LLB

5 June 2009

G Craven
63 Nandorya Road
COOROY QLD 4563

By Facsimile: 07 5472 0382

Dear Mr Craven
RE: READY FLOWERS PTY LTD -V- CRAVEN

We write to you in relation to the above matter, but in the capacity of this law practice and
not on behalf of our client,

We enclose of material which we have discoverad posted to your website, www.fair-

trading.com.au and the subsequent link to http://zogmbloomsreview.com. That material
relates to Caeli Lovell, a solicitor in our employ who has conduct of the above matter on

behalf of our client, Gary Owen and Ready Flowers Pty Ltd, and this firm, Archibald & Brown
Lawyers.

We find the material published to be inaccurate and defamatory. In particular, we believe the
imputations concerning Mr Lovell constitute vilification in breach of the Anti-Discrirmination
Act (Qid) 1991. The material misquotes statements Mr Lovall is alleged to have made and
associates this practice with the allegations made against Mr Owen. We also find your
references to and association of this practice with your website unacceptable. We further
take the statement "Dont ya (sic) just love it?" as casting adverse imputations to the manner
in which this firm and Mr Lovell has conducted the matter on behalf of our client.

This firm views this conduct most seriously and will not tolerate such breaches of Mr Lovell's
privacy or the adverse imputations of this practice. We require that you immediately remove
all references to Mr Lovell and this firm from your website and undertake to not engage in
such conduct in the future. Should we have not received confirmation of the above by 3.00
pm today, 5 June 2009, we will immediately and without further notice apply to the
Supreme Court of Queensland for appropriate injunctive relief and seek the costs of same

on an indemnity basis.

You are hereby notified that we have engaged Counsel to appear on the matter, should
such need arise.

Yours fa_ithfu[ty
Archibald & Brown Lawyers

Leslie Venville
‘Director.

08750

Level 1, 293 Queen Street| GPO Box 2136 | Brisbane Qld 4001

01020133



G Craven 5 June 2008
Telephona: (07) 3167 6200

Direct Line: {07) 3157 6201

Facsimilg: (07) 3167 6222

Direct Emall: lev@archibaldbrown.com.au

Please note that Archibald & Brown Lawyers moved premises. Our new cantact details are as follows:
Addrass: Level 1, 283 Queen Street
Phone: (07) 3167 6200 Fax: (07) 3167 6222

Archibaid & Brown Pty Lid (A.C.N.132 124 638} - an incorporated l=gai practice.

08790

01020134
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© .ZDOM BLOOMS REVIEW

hitp://zoombloomsrevieww

REVIEWS OF BOGUS ONLINE FLORISTS

R R O T A TR T

a nCw e in consumer prolcction A HON GOVERMMENT INITIATIVE

In the pubiic interest, to systematically identify Relay Flarists, Order Gatherers and Affifiates to

MISSION  expose the workings and people hidden behind thesa CONSUMET Mrts Cosimy Consinnans ane fongos

T sriians of doliars in Ausiraiia, ano nErhegs in the bilons of defia s wore wide,

BOGUS WEBSITE REVIEWED: ZoomBleoms.com.au CAFTURED WEBPAGE - 11 March 2009

PROPRIETOR'S OTHER WEBSITES: FloristNZ.org.nz | PickoftheBunch.com.au | Bloominglovealy.com.au

PROPRIETOR: Gary Eryl Roy Owen PICTURED BELOW

DCCUPATION: IT Manager, School of Population Health, University of Queensland ILINK

AGE & MARITIAL STATUS: 43 year old, single - SOURCE

CLASS OF WEBSITE: Afflliate WHAT IS AN AFFILIATE WEBSITE ?

ORDERS GATHERED FOR: Ready Flowers | Teleflora | Flower Factory | 1300 Flowers | Petaks | Elowers for Everyane

CLASS OF WEBSITE ORDERS GATHERED FOR: Relay Fiorist WHAT 15 A RELAY FLORIST ?

QUESTIONS IN RELATION TO REPRESENTATIONS MADE ON THE CAPTURED ZOOM BLOOMS WEBPAGE ; YES NO

Lo 1 Is Zoom Blagms a florist ? DEFINITION OF FLORIST x

2 Does Zoam Bloams have 2 shap front presence? X
3 Does Zoom Bloms have a team of Rorists across Australia? x
4 Dees Zoom Blooms have a retail presence across Australia? x
5 Does Zoom Blaoms actually deal in fresh flowers? x
& Does Zeom Blooms actually perform delivaeries of fresh Aowers? x
7 Isthe Zoom Bloms feedback authentic? ®

ZERD OUT OF 7 = BOGUS DEFINITION OF BOGUS

FUTHER QUESTIONS IN RELATION TO THE CAPTURED ZOCM BLOOMS WEBPAGE :

B
9
10
11

12

s the proprietor or a cantact persan identified an Zoom Blooms?

Is there any contact detads or feecback facility on the wabsite?

Does Zpam Blooms disclose that & is not a real florist and only an AFFILIATE of 3 RELAY FLORIST?
Does Zoom Blooms disclose what a RELAY FLORIST 7

Does Zoom Blooms disclose that its primary purpose is to raceive commissions for directing or recommending
x
CoRsdmers to a RELAY FLORIST? MORE ON SECRET COMMISSIDNS
SCORE OUT OF 12 ZERD

What happened when Fair-Trading.com.zu attempted ta contact Gary Qwen:

Fols

On 11 March 2009 misleading or deceptive proceedings were filed in the Federal Maglstrates Court - Brisbane file number ;: BRG 167/2005. The
proceedings identified Mr, Owean as the second respondent.

Gn 13 March 2009 a Certified Business Names Extract for RED E CREATIONS revealed the principle place of business and postal address for Gary
Eryl Roy Owen as being 7 Kardina Caurt, Karana Downs Qld 4306,

That address subsequently turmed out to be false and a process server was unabla to serve dacuments.

On Iocating and telephoning his University of Queensland {UQ) work number EX - 07 3240 5812 an 3 April 2009 he verbally refused to

provide gn address for personal service on i,

His exact lacation in a UG unit in the Princess Alexander Hospital in Brisbane could not be ascertained as he would not reveal it and other staff
members said that they did nat know him,

addresses that were known to belong to Bim g.owen@ug edu. x:,

Ceples of the onginal court docurments were amailed to him at the following 3

gary@redacreations.com and gowenhouse@yahoo.co.uk the lattar 2 being email contacts for his redecreations.cam domain and his other bogus

florist domains of PickoftheBunch.cem.au, Blaemingtavely.com.au and floristnz.org.nz. None of the emails bounced.

Mr, Owen did not tum up at the first Court Haaring an 29 April 2009.
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MR. OWEN EMPLOYS A LAWYER :

¢ vam Seribe a3 This s the public

search linting for Carlk

tovell
Crleinr ! Fulls
(O IYEN Bigoran

Gary Dwen's Lawyer :
™Mr. Caell Lavell
from
Archigald
&

Castadmur | o

TV Mo

Brown Lawyers

Brisbane
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0On 27 May 2009 Mr. Caeli Lovell for Archibak! & Brown Lawyers gave notice that he accepted service on behalf of Mr. Owen and that he was also acting
for the first respondent Ready Flowers Pty Ltd,

Mr. Lovel stated that he knows Mr. Owan and that Mr Qwen knew rothing of the matter and had not received any documents.

Mr. Lovall demanded that Mr Owen's University of Queaensland sta# telephone number =i~ D7 3240 5812 and link to his UQ WEBPAGE BE
REMOVED from the Fair- Trading.cost.au wehsite,,. =~ :

DoN't ya just lave &7
COMMENTS CAN BE MADE BELOW
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